depepanbHbii 3akoH N2442-P3 ot 28 aekabpa 2013 r.
06 ocHOBax couManbHOro 06cnyKuBaHUA rpaxkaaH
B Poccuiickont ®epgepauun
lnasa 1. O6uMe NonoKeHns
CraTbs 1. MpegmeT perynnpoBaHuns Hactoswero ®eaepasbHOro 3akoHa
Hactoawmi PepepancHblit 3aKOH YCTaHAB/MBAET:
1) npaBoBble, OPraHW3aUMOHHbIE W 3KOHOMMYECKME OCHOBbI COLMANLHOTO OBCAYKMBAHMUA
rpaskgaH B Poccuiickon deaepaumu;
2) nonHomouus deaepanbHbIX OPraHOB rOCYAapPCTBEHHOM BAAcTU M MOJHOMOYMA OPraHoB
rocyoapctBeHHoM Bnactm cybbektoB Poccuiickon depepaumm B chepe coumanbHoro
06CNyXKMBaAHMA rpaXkaaH;
3) npaBa 1 06A3aHHOCTM NoyYaTeNiei CoLManbHbIX YCAYT;
4) npaBa M 06A3aHHOCTN NOCTABLLMKOB COLMANbHbIX YCAYT.
Jenctene Hactoswero ®PeaepanbHOro 3aKOHA pPaAcNpPOCTpaHAETCA Ha rpaxpaH Poccuiickol
depepaumm, Ha MHOCTPAHHbIX FPaXK4aH M nuL 6e3 rpa)kaaHcTBa, NOCTOAHHO MPOXKMBAOWMX Ha
TeppuTopum Poccuitickoit ®eaepaumm, b6exeHues (ganee — rparkaaHe, rpak4aHuH), a TakKe Ha
OPUANYECKUX /IUL, HE3aBUCMMO OT MX OpPraHM3auMOHHO-NPaBoBON GOopMbl U MHANBUAYANbHbIX
npeanpuHUMaTenein, oCyLLLECTBAAIOLMNX COLMANbHOE 0OCNYKMBAHNE FPaXKAaAH.
CraTbs 2. [lpaBOBOE perynmpoBaHMe COLMANbHOTO 0BCYKNBaAHMA rparkaaH
MpaBoBoOe peryaMpoBaHMe COUMANBbHOTO OOCAYKMBAHWMA TpaXk4aH OCYLEeCcTBAAETCA Ha
OCHOBaHMM HacTosAwero @PepepanbHOro 3akoHa, Apyrvx denepanbHbIX 3aKOHOB WM UHbIX
HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuitckoit PepepaLmn, a TakKe 3aKOHOB U UHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB CybbekToB Poccuiickon deaepaumu.
CtaTbs 3. OCHOBHble NOHATUSA, UCMONb3YyEMble B HAacToAleM PeaepaibHOM 3aKoHe
Ons uenen HacToAwero PenepanbHOro 3aKOHa UCMONb3YIOTCA CleayoWwMe OCHOBHbIE NMOHATUSA:
1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee — coumanbHoe o0bcayKuMBaHue) —
[eATeNIbHOCTb MO NPeAOCTaBAEHMIO COLMANbHbIX YCAYT rPaXKaaHaM;
2) coumanbHasa ycnyra — AencteBvMe MAM AencTBMA B cdepe coumanbHoro obcnyxusaHua no
OKa3aHMI0 NOCTOAHHON, MepUOAMYECKOM, PA30BON MOMOLLM, B TOM YMUCNE CPOYHON MOMOLLM,
rPaXkA4aHVMHY B LENAX YNy4ylleHWs YCNAOBWMIN ero KusHeaeaTeNbHOCTM M (MAM) pacluMpeHus ero
BO3MOXKHOCTEN CAMOCTOATE/IbHO obecneymBaTb CBOM OCHOBHbIE }KU3HEHHbIE NOTPEOHOCTH;
3) nonyyatenb coumanbHbIX YCAYr — TpaXZaHWH, KOTOPbIA NPW3HaH Hy)KAaoWMMcA B
couManbHOM  0OBCNYKMBAHMM UM KOTOPOMY MNPeAOCTaBAAKTCA COUMANbHAa ycayra  wau
couManbHble yenyru;
4) nocTaBWMK COUMANbHbIX YCAYr —  lOpUAMYECKoe /MU0 HEe3aBUCMMO OT  €ero
OpraHM3auMOHHO-NPaBoBOM  Gopmbl U (MAKM)  UHAMBMAYaANbHLIA  NpeanpUHUMATEND,
ocylecTBAsOWME coLManibHoe 0bCnyKMBaHWE;
5) cTaHAapT CoumManbHOM YCAYTM — OCHOBHble TpPeboBaHMA K 06bemy, NepuoauyHOCTM U
KauyecTBy  NPeaoCTaBNEHMA  COUMANbHOM  YyCAYrM  MOAYYaTeNtd  COUMaNbHOW  YCayru,
YCTaHOB/IEHHbIE MO BUAAM COLMANbHbIX YCAYT;
6) npodunaktMKka 06CTOATENbCTB, O0OYCNOBAMBAIOWNX  HYXAAEMOCTb B  COLMAa/IbHOM
0b6CNyXMBaAHMM, — CUCTEMA Mep, HAMpPaBAEHHbIX Ha BbIBEHWE W YCTPaHEHUEe MPUYMH,
NOCAYKMBLUMX OCHOBAHWEM YXYALEHUA YCNAOBUW KUSHEAEATENbHOCTU TPAXKAAH, CHUMKEHUS KX
BO3MOXKHOCTEN CAMOCTOATE/IbHO obecneymBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEOHOCTH.



Ctatba 4. MpUHUMNbI COLMANBbHOIO 06CNYKUBAHMA

CoumanbHoe 0OCNYKMBAHME OCHOBbLIBAETCA Ha COOMOAEHWM MPaB Ye/NOBEKA W YyBaXKeHWUU
[OCTOMHCTBA JIMYHOCTM, HOCUT TYMAHHbIA XapaKkTep W He [AOMNYCKaeT YHUMKEHMA 4YecTn WU
[OCTOMHCTBA Ye0BeKa.

CoumanbHoe ob6cnyKMBaHME OCYLLLECTBAETCA TAKKe HA CeAYIOWMX NPUHLMNAX:

1) paBHbIiA, cCBOBOAHbIM AOCTYN rpaxkaaH K colunanbHOMYy 0BCAYKMBAHMIO BHE 3aBUCMMOCTU OT UX
nosna, pacbl, BO3PACTa, HAUMOHANbHOCTM, £3blKa, MNPOUCXOKAEHUA, MECTa KUTENbCTBA,
OTHOLUEHUSA K PENUTUM, YOEKAEHNN N NPUHALNEKHOCTU K 0OLLECTBEHHBIM 06beaMHEHUAM;

2) agpecHOCTb NPeoCTaBAeHUA COUMabHbIX YCAYT;

3) nNpuBAMMKEHHOCTb NOCTaBLLMKOB COUMANbHbIX YCAYT K MECTy XWUTenbCTBa nosyvatenei
COLMANbHbIX YCAYr, [OCTAaTOYHOCTb KO/IMYECTBA MNOCTABLUMKOB COUMANbHLIX yCayr Ans
obecneyeHna noTpebHOCTEN rpaxgaH B  COUMANbHOM  OOCAYXMBAHUM, AOCTAaTOYHOCTb
OMHAHCOBbIX, MaTepPUaNbHO-TEXHUYECKUX, KagpoBblX M  MHOOPMAUMOHHBLIX pPecypcosB Y
NMOCTABLLMKOB COLMANBHbIX YCAYT;

4) coxpaHeHue npebbiBaHMA rpaxaaHnHa B NPUBbIYHOM BharonpuATHOM cpeae;

5) Bo6pOBONLHOCTD;

6) KOHPMAEHUMANBHOCTb.

Cratba 5. Cuctema coumanbHOro ob6cnyKmBaHuaA

Cuctema coumanbHOro obcnymMBaHMA BKAOYaET B cebs:

1) denepanbHbIit opraH UCNOAHUTENbHOM BAACTM, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTke M
peanunsaumm rocyaapcTBeHHON MOAUTUKM U HOPMATUBHO-NPABOBOMY PEryiMpoBaHuio B chepe
coumanbHoro  obcnykmBaHuA  (panee  —  YNOAHOMOYEHHbIM  dedepanbHbli  opraH
WCMONHUTENIbHOW BNaCTK);

2) opraH rocyaapCTBeHHOM BnacTu cybbekta Poccuiickolt ®eaepauymm, YNnoSIHOMOYEHHbIN Ha
OCyLLEeCTBNEHNE MPEAYCMOTPEHHbIX HacToAWwMM PeaepanbHbIM 3aKOHOM NMOJIHOMOYUI B chepe
coumanbHoro obcnyKmBaHua (Oanee — YNONHOMOYEHHbIA opraH cybbekta Poccuitckon
depepaumn);

3) opraHusauumn coumanbHOro 06CAYKUBaAHUA, HaxoaALWMeCA B BeAeHMU peaepasbHbiX OpraHoB
NCNONHUTENBbHOM BNaCTy;

4) opraHusauumn coumanbHoro obcny:KMBaHMA, Haxoaawmeca B BeaeHUN cybbekTa Poccuitckoi
depepaumn (panee — opraHMsauumM coumanbHoro obcnyxuBaHuA cybbekta Poccuiickon
depepaumn);

5) HerocymapcTBeHHble (KOMMepYeckMe M HEKOMMEpPYEeCKMe) OpraHusauum CcouuanbHOro
06CNyXKMBaHMA, B TOM YMCAE COLUMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHM3auum,
npeaoCTaBAAOLLIME COLMANBHbIE YCAYTH;

6) MHAMBMAYaNbHbIX NPeanNpPUHUMATENEN, OCYLLECTBAAIOWMNX CoLManbHoe 0b6CyKMBaHKe.

CraTbs 6. KOHOMAEHUMANBbHOCTL MHGOPMALLIMK O NOyYaTENE COLMANbHBIX YCAYT

He ponyckaeTca pasrnaweHne MHOOPMAUMM, OTHECEHHOW 3aKOHOAATENbCTBOM POCCUICKOM
depepaumm K MHGopmauum KoOHOMAEHUNANBHOTO XapaKTepa Man cnyxebHon nHbopmaumm, o
noay4YaTensax coumasnbHbIX YCAYr AMUAMMK, KOTOPbIM 3Ta MHGOPMALMA CTana M3BECTHA B CBA3K C
NCMOAHEHMEM NPOPECCUOHANbHbIX, CAYXKEBHbIX M (MAK) MHbIX obs3aHHOCTEeW. PasrnaweHue
MHOOPMALMM O MNOAYYATENAX COUMANAbHLIX YCAYyr BAeyeT 3a CoOON OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepgepaumm.

C cornacva nonyyatensa CouManbHbIX YCAYr WAW €ero 3aKOHHOTo npeacTaBuTens, AAHHOrO B



nMucbmeHHon ¢dopme, AonycKaerca nepefada MHOOPMaUUKM O MoJsiyyaTene CoumanbHbIX YCayr
OPYTMM N1MLAaM, B TOM YMCAE AO0/IKHOCTHBIM NLaM, B MHTEpPEecax Noydatens coumanbHbIX yCayr
WM ero 3aKOHHOTO NpeacTaBUTeNs, BKOYasA CpeacTBa MacCcoBOi MHGoOpMaUMN U 0dULMANbHbBIN
CalT MoCTaBLLMKA COUMaNbHbIX YyCcayr B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«UHTepHeT» (aanee — ceTb «MHTepHET»).

MpepocTaBneHne UHPOPMaUMM O MoAydYaTene coumanbHbiX ycayr 6e3 ero cornacusa unm 6es
Cornacus ero 3aKOHHOro NpeacTaBUTeNs AOMNYCKaeTca:

1) no 3anpocy opraHoB A03HaHMA M CNeACTBMA, Cyda B CBA3M C NPOBeAeHWEM pacciefoBaHuA
UAn cyaebHbiMm pasbupatenbcTBom MBO MO 3anMpocy OpraHoB MNPOKypaTypbl B CBA3U C
OCYLLECTB/IEHMEM UMM NPOKYPOPCKOro HaA30pa;

2) no 3anpocy WHbIX OPraHoB, HaZeNeHHbIX MOAHOMOYMAMM NO  OCYLLECTB/IEHUIO
rocyAapcTBEHHOro KOHTpoAA (Haza3opa) B chepe coumanbHOro 06CNyKUBaHUS;

3) npu 06paboTKe NEpPCOHaNbHbIX AaHHbIX B PaMKax MEXBEAOMCTBEHHOro MHPOPMALMOHHOIo
B3aMMOAENCTBUA, a TaKKe NpW perncrpauum cybbekTa NepcoHanbHbIX AaHHbIX Ha eAMHOM
nopTane rocyAapCTBEHHbIX W MyHUUMNANbHbIX YCAYr W (MAM) pernoHanbHbIX MopTanax
rocyAapCTBEHHbIX W  MyHMUMMNANAbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06
OopraHu3aumm NpeaoCcTaBNeHNA roCyAapCTBEHHbIX U MyHULMNANAbHbIX YCAYT;

4) B MHbIX YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickon Pegepaumm cayyasx.

Mnasa 2. [MonHomouusa deaepanbHbX OPraHOB rOCYAApPCTBEHHOW BAacTM W OPraHoB
rocyaapctBeHHoM Bnactm cybbektoB Poccuiickon depepaumm B chepe coumanbHoro
obcnykusaHumn

Cratba 7. NonHomouuns depepanbHbiX OPraHOB rocyaapcTBEHHOM BAacTn B chepe coumanbHOro
obcnykusaHumn

K nonHomoumsam denepanbHbiX OPraHOB roCy4apCTBEHHOW BAacTM B chepe coumanbHOro
06CNYKMBAHUA OTHOCATCA:

1) ycTaHOBAEHME OCHOB rOCYAAPCTBEHHOWN MOUTUKM M OCHOB NPaBOBOro PeryiMpoBaHus B chepe
COLUMaANbHOro 06CNYKMBaHUS;

2) yTBEpXKAEHME METOAMYECKMX PEKOMEeHAauMi no pacyeTy MoAyleBblX HOPMaTMBOB
bUHAHCMPOBAHMA COLMANbHBIX YCAYT;

3) yTBepKAEHME NPUMEPHOTO NEPEYHS COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCAYT;

4) yTBeprKaeHUe nopsaaKa pasMelleHns 1 06HoBAEHNA MHPOPMALIMM O MOCTaBLLMKE COLMANbHbIX
ycayr, BKAtoyan TpeboBaHMA K coaeprkaHuio u dopme NpeaocTaBieHns yKasaHHON nHdpopmaLmm,
Ha odMUMaNbHOM CaliTe NOCTaBLLMKA COUMANbHbIX YCAYT B CETU «HTepHeT»;

5) vynpasneHne d¢enepanbHO COBCTBEHHOCTbIO, WMCMNOAb3yemoit B cdepe CoOUMANbHOMO
obcnykusaHus;

6) BeaseHWe eguHON dedepanbHOM CUCTEMbI CTaTUCTUYECKOTO ydyeTa M OTYETHOCTM B cdepe
COLMaNbHOro 06CNYKMBaAHUS;

7) depepanbHbili rocyaapCTBEHHbIN KOHTPOAL (Haa30p) B chepe coumanbHOro ob6CcnyKnsaHms;

8) mexayHapoaHoe coTpyaHuyecTBo Poccuiickoint Peaepaumm 1 3akNOUYEHUE MeXAYHapoaHbIX
norosopoBs Poccuiickont Pegepaumn B chepe coumanbHOro 06CyKMBaHUs;

9) uHble oTHOcAWMECA K cdhepe coumanbHOro 0b6CNYKMBAHUA U YCTaHOBAEHHbIE desepanbHbIMU
3aKOHaMM MOJHOMOYMA.

K nosHOMOUYMAM YNOAHOMOYEHHOTO peaepanbHOro opraHa UCMOHUTENbHOM BAACTU OTHOCATCA:
1) BbipaboTKa M peanusaumsa rocyaapcTBEHHOW NOAUTUMKU B chepe coumanbHOro obcayRusaHms,



a TaK»Ke BblpaboTKa mep No COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CNYXKNBAHUSA;

2) KoopAMHaUMA A[eATeNbHOCTM B cdepe couManbHOro o6CAyKMBaHMA, OCYLLECTBAAEMON
denepanbHbiMM  OpraHamMm  UCMOJHWUTENbHOM  BAAcCTM,  WUCMNOJHUTENbHbIMM  OpraHamwu
rocyaapctBeHHoOM  Bnactu  cybbektoB  Poccuiickolt  depepauuun,  obuwepoccuiickumm
06LECTBEHHbIMW  OPraHM3aUMAMM U UHBIMW  OCYLLECTBAAIOWMMKN AeATeNbHOCTb B cdepe
COLMaNbHOro 06CNYKMBaAHUA OpraHN3aLUNAaAMKY;

3) meToamyeckoe obecneyeHne coLManbHOro 06CNY»KMBaAHUA, B TOM YNCNE B YaCTU, Kacalowencs
NPodUNAKTUKM 06CTOATENLCTB, 06YCNOBAMBAIOLWMX HYKAAEMOCTb B COLMANbHOM 0BCNYKUBAHUMK;

4) yTBEpKAEHME NPUMEPHOI HOMEHKIATYPbl OpraH13aL it couManbHOro 06CnyKnBaHms;

5) yTBep)KAeHMEe MEeTOAMYECKUX PEKOMEeHZaumit no pacyeTy noTpebHocTelr cybbeKkToB
Poccuiickoli ®egepaumn B pasBUTMM CETM OpraHn3aLmin coLManbHOro 0bCayKnBaHus;

6) yTBEPXKAEHME NPaBWUI OpraHM3aLMn 4eaTeNbHOCTM OpraHu3aLmii CounanbHOro obcnyKnuBaHms,
MX CTPYKTYPHbIX NoApasAeneHuid, KoTopble BKAKOYAOT B cebs pekomeHayemble HOPMaTUBbI
LITAaTHOM YMCNEHHOCTU, NepeyeHb HeobxoaMmoro obopyaoBaHMA ANA OCHAWEHUA OpraHn3aumin
COLMANbHOIO 06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPA3AENEHU;

7) yTBEepKAEHME pPEKOMEHAYEMbIX HOPM MNWUTaHMA M HOPMATUBOB obecneyeHua MATKMM
WHBEHTapeMm noJiyyatenei coumanbHbiX ycayr no Gpopmam coumasnibHoro obcnyKnusaHus;

8) yTBEpKAEHME NPUMEPHOTO NopAaKa NPeAoCTaBIeHNA CoLUMabHbIX YCAYT;

9) yTBepKAeHWe nopALKa OCYLWECTBAEHUA MOHUTOPUHIA COLMANbHOTO O0BCAYKMBAHUA B
cybbekTax Poccuiickont depepauuun, a TakxKe ¢GOpM  [OKYMEHTOB, HeobxoaumbIx AN
OCYLLECTBAEHMA TAKOTO MOHUTOPUHIA;

10) yTBep:kAeHMe peKomeHpauuii no GOPMUPOBAHMIO W BEAEHWMI0 peecTpa MNOCTaBLUMKOB
CoUManbHbIX YCAYr U perncTpa nosaydyaTeneit coumanbHbiX yCayr;

11) yTBeEpXAeHWE peKoMeHZauMii Mo OpraHM3auMm MeXBEeOOMCTBEHHOTO B3aMMOAENCTBMUSA
WCMONHUTENIbHbIX OPraHOB rOCYAapCcTBEHHOM BnacTM cybbekToB Poccuitickoit Pepepaumu npu
NpeAoCcTaBfeHNN CoOLMabHbIX YCYT, a TaKXKe NpPU CoAeNCTBMM B NPeAoCTaBAeHUM MEANLMHCKOMN,
NCUXONOrMYECKON, NeaarorMyeckon, PUANYECcKOn, COLMaNbHOW MOMOLLM, He OTHOCALLEeNCa K
coumanbHbiM  ycayram  (CoumanbHOM  COMPOBOXAEHWUM) (Oanee TakKe — couuanbHoe
CONpPOBOXKAEHUE);

12) yTBep)KAeHWe peKomeHZauuii Mo onpeaeneHuio  MHAMBMAYaANbHOM noTpebHoCcTM B
CouManbHbIX ycayrax noay4yateneit coumanbHbIX yCayr;

13) yTBepxaeHne GopmMbl 3aBIEHNA O NPEAOCTaBAEHUM COLMANbHbBIX YCAYT, NPUMepPHO GopMmbl
[0roBopa o NPeAocTaB/ieHNN CoUManbHbIX YCAYT, a TakKe GopMbl MHAMBUAYANbHON NPOrPamMMbl
npeAocTaB/ieHns coumanbHbIX YCAyr (ganee — MHAMBUAYAbHAA NPoOrpamma);

14) yTBepkaeHMe nopsaka HanpasaeHUA rparkaaH B CTauMOHapHbIe opraHM3aunmM CoumanbHoro
06CNYXKMBAHUA CO CNeunanbHbiM COLMaNbHbIM 0BCNYKMBAHUEM;

15) yTBep)KAeHWe MPMMEPHOro MOJIOXKEHUA O MOMNEeYNTENbCKOM COBETe OpraHu3auuu
COLUMaNbHOro 06CNYKMBaHUS;

16) yTBepKaeHMe nopagKa NpegocTaBNeHns CoOUManbHbIX YCIYT, a TaKXKe NopaaKa YyTBEPsKAEHMUSA
NepeyHs CcoumanbHbIX YCAyr MO BMAAM COUMANbHbIX YCAYr OPraHM3auMamMU COLMANbHOTO
06CNYKMBaAHUA, HAXOAAWMMMUCA B BeAeHUM dpesepanbHOro opraHa UCNOAHUTEIbHOW BNaCTK;

17) uHble nNpeaycMOTPEeHHble HOPMAaTMBHbIMKM NPaBOBbIMW akTamu Poccuitickon deaepaumm
nosiHoMmouums.

CraTtba 8. MoNHOMOYMA OpPraHOB rocyaapcTBeHHOW Bnactu cybbekToB Poccuiickon ®eaepaumm B



chepe counanbHOro obcayKmMBaHmsA

K nosHoMouYMAaM OpraHOB rocygapCTBEHHOM BAacTu cybbekToB Poccuiickot Pegepaunn B chepe
COLMANbHOrO 06CNY»KMBAHUA OTHOCATCA:

1) npaBoBoe peryanMpoBaHMe W oOpraHM3auua couumanbHoro obcayKuBaHMA B cybbekTax
Poccuiickoli degepaumn B npeaenax NnoSIHOMOYMUIA, YCTaHOBAEHHbIX HacToAwmMm degepanbHbiM
3aKOHOM;

2) onpegeneHune ynosHOMOYeHHOro opraHa cybbekTa Poccuitickoit Peaepaumm, B TOM Yncie Ha
NpU3HaHWe rpaxaaH HY>KAALWMMNCA B COLMANbHOM OBCNYKMBAHMM, @ TaKXKe Ha COCTaBleHME
WMHAMBUAYaNbHON NPOrpaMmmbl;

3) KoopamMHaumMA AeATEeNbHOCTU NOCTaBLMKOB COUMAbHbIX YCAYT, 06LECTBEHHbIX OpraHn3auuii 1
WHbIX OPraHW3aumii, OCyLLECTBAAIOWMNX AEATENbHOCTb B Cchepe coumanbHOro obcnyKusaHua, B
cybbekTe Poccuiickon ®Pepepaumm;

4) yTBEpPXKAEHMNE pernamMeHTa MeXBegoMCTBEHHOIO B3aMMOAENCTBUSA OpPraHOB rocyAapCTBEHHOM
BNacTM cybbekTa Poccuiickon Pepepaummn B CBA3M C peanmnsaumelt NONHOMOYMIA cybbeKkTa
Poccuitickon Peaepaumm B chepe coumnanbHOro obcnyKnsaHums;

5) yTBepKaeHMe HOPMaTUBOB LUTAaTHOM YNCNEHHOCTU OpraHn3aumii coumanbHOro o0b6cyKMBaHUA
cybbekta Poccuiickolt ®epepaumu, HopmaTMBoB obecrneyeHMs MATKMM  UHBEHTapeM M
NAoOWaAblo  XWUAbIX MNOMEWEHUA NpU NPeAoCTaBNeHNUN COUMaNbHbIX YCAYr yKasaHHbIMU
opraHusaumamu;

6) yTBEp)KAEHME HOPM MNUTaHWA B OpPraHM3auMaAX CcoumanbHOro obcnymBaHuMa cybbeKTa
Poccuitickon depepaumu;

7) dbopmmpoBaHUMe 1 BegeHMe peecTpa NoCTaBLLMKOB COLMaNbHbIX YCAYT M perucTpa noayyatenen
coumanbHbIX YCAYT;

8) paspaboTka, ¢uHaHcoBoe obecneyeHMe W peanmnsauma  PErMoHasbHbIX  NPOrpamm
COLUMaNbHOro 06CNYKMBaAHUS;

9) yTBep»AeHWe 3aKoHOM cybbekTa Poccuiickoit Pesepaumy nepeyHa CcoumanbHbIX YCAYT,
NpeaocTaBNAeMblX MOCTaBLIMKAMW  COLMANbHbLIX YCAYT, C Y4EeTOM NPUMEPHOro nepeyHs
CoUManbHbIX YCAYr N0 BUAAM COLMANbHbIX YCAYT, YTBEPXKAAEMOro B COOTBETCTBUM C MYHKTOM 3
yactu 1 ctaTbu 7 HacToAwero ®eaepanbHOro 3aKOHa;

10) yTBepXAeHWe nopagKa NpeaoCcTaBAEHMA COLMANbHbIX YCAYr MOCTaBLLIMKAMKM COUMANbHbIX
yenyr;

11) yctaHOoBNEHWE NOpPAAKA YTBEPXKAEHMA TapupoB Ha couMasibHble YCAYTM Ha OCHOBAHWMU
noAyLweBblX HOPMaTMBOB GMHAHCMPOBAHUA COLMANbHBIX YCAYT;

12) yTBepskAeHMe nopagKa OpraHM3auMu OCYLLECTB/IEHUA PEernoHanbHOro rocygapCTBEHHOIO
KOHTponA (Hag3opa) B chepe couManbHOrO OBCAYKMBAHMA C YKasaHMEM opraHa cybbekTa
Poccuiickoii ®epepaumn, ynoaHOMOYEHHOIO Ha OCYLLLECTB/IEHWE TAKOrO KOHTPOAS;

13) ycTaHoBnAeHMe npeaenbHOW BeAWUYMHbI CpedHeaylWweBOro Aoxoda ANA NpeaocTaB/ieHus
coumanbHbIX ycayr 6ecnnatHo;

14) yTtBep)KaeHWe pasmepa NAaTbl 3a MNPeAOCTaB/ieHMEe CcouManbHbIX YCIAYyr M nopsadka ee
B3MMaHUs;

15) obecnevyeHune bHecnnaTHoro goctyna K MHGOPMaUMKM O MOCTaBLLMKAX COLMANbHbLIX YCAYT,
NpeaocTaBAAeMbIX UMW COLMANbHbIX YCAYrax, BUAAX COLMaNbHbIX YCAYr, CPOKax, nopagke u ob
YCNOBUAX UX NpeaocTaBneHus, o Tapudax Ha 3Tu yCayrn, B TOM Yncie Yepes cpeacTBa MaccoBoOW
MHPOPMALMM, BKAOYAA pasmelleHMe MHbopMauuM Ha OooULMaANbHbIX CcaliTax B CeTu



«NHTepHeTY;

16) ycTaHOB/NEHME Mep COUMaNbHOW MOAAEPKKM U CTUMYNMPOBaHUA PabOTHMKOB opraHM3aumii
coumanbHoro obcnyKmnsaHma cybbekta Poccuinickolt Pepepaumu;

17) opraHusauma npodeccMoHanbHoOro ob6y4yeHus, npodeccMoHanbHOro obpasoBaHuMa W
[ONONHUTENbHOTO NPOodecCMoHaNbHOro 06pa3oBaHMA PabOTHUKOB MOCTaBLLMKOB COLMAJbHbIX
ycnyr;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny:knsaHmaA B cybbekTe Poccuiickoi
depepaumu;

19) ycTaHoOBNEHME NOpALKA peannsauumn Nporpamm B chepe coumanbHoro obcnyKnsaHma, B Tom
4Yncne MHBECTULMOHHbBIX NPOrpamm;

20) opraHM3auma NOAAEP!KKU COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
bnaroTsopuTenen M A06POBOAbLEB, OCYLECTBAAOWMX AEATENbHOCTb B Chepe CounanbHOro
obcnyknBaHms B cybbeKTax Poccuitckor depepaumm B COOTBETCTBMU C  deaepanbHbIMU
3aKOHaMU 1 3aKoHamm cybbekToB Poccuitickoit ®eaepaunu;

21) paspaboTka M peannsauus MeponpuATM No (GOPMMPOBAHMIO U Pa3BUTUIO PbIHKA
COLMANbHbIX YCAYr, B TOM YMCAe NO Pa3BUTUIO HEroCyAapPCTBEHHbIX OPraHU3auMii CoLManbHOro
obcnyknusaHus;

22) pa3paboTKa 1 anpobauusa MeToauK U TexXHooruiA B chepe coumanbHOro obcnyKmMsaHms;

23) yTBEpPXAEHME MOpPAAKA MEXBEAOMCTBEHHOTO B3aMMOALEWCTBMA OPraHOB rocyAapCTBEHHOM
BNacTM cybbeKkToB Poccuitickoit Pepepaumm nNpu  NPeaoCTaBNEHUM  COLMANbHbLIX YCAyr wu
COLMANbHOIO CONPOBOXKAEHUSA;

24) yTBEpPXKAEHWE HOMEHKNATypbl OpraHM3auuii coumanbHoOro obcayKmBaHMA B CcybbekTe
Poccuitickon depepaumu;

25) WHble MNOAHOMOYMA, NPEeAYCMOTPEHHble HacToAwMM PedepasbHbIM 3aKOHOM WM APYrMMM
denepanbHbIMKU 3aKOHAMM.

lnaga 3. MpaBa 1 0643aHHOCTM NOAyYaTeNel COUMANbHbIX YCAYr

CraTtba 9. MpaBa nony4yaTenein coumanbHbIX ycayr

MonyyaTenu coumanbHbIX YCAYr UMErT NPaBo Ha:

1) yBakuTenbHoe M rymaHHOE OTHOLIEHUE;

2) nonyyeHne becnnatHo B AOCTynHoW dopme MHOOPMALMM O CBOMX MpaBax M 06A3aHHOCTSAX,
BMAAX COLMANBHbIX YCAYT, CPOKax, nopsaaKe n 06 ycnoBUAX UX NPeaoCcTaBneHns, o Tapudax Ha 3Tn
YCNyru n 06 MX CTOMMOCTU A5 NosydaTens CoumasbHbIX YCAYr, O BO3MOXKHOCTM MOMYYEHUA 3TUX
ycnyr 6ecnnaTtHo, a TakKe 0 NOCTaBLMKaX COLMabHbIX YCNYT;

3) BbIGOp NOCTaBLLMKA MM NOCTABLLMKOB COLMANbHBIX YCAYT;

4) oTKa3 OT NpeAoCcTaBAeHMA COUMANbHbIX YCAYT;

5) 3aWmTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickoi
depepaumu;

6) yyacTve B COCTaB/NEHUN UHANBUAYANbHbIX MPOTrPaMM;

7) obecneyeHne ycnoBuii npebbiBaHMA B OPraHM3auUMAX COLMANbHOrO OBCAYKMBaHMUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHMYECKUM TPEOOBaHMAM, a TaKKe Ha Hagaerallmii yxoa,;

8) cBObOAHOE MOCELIEHME 3aKOHHbBIMW MPeACTaBUTENAMM, a[BOKaTamu, HoTapuycamu,
NpeAcTaBUTENAMMU OBLLECTBEHHbIX U (MAN) MHBIX OPraHN3aLMi, CBALLLEHHOCAYXUTENAMM, a TaKkKe
POACTBEHHUKAMM U APYTUMM IMLLAMKN B HEBHOE 1 BeYepHee Bpems;

9) coumanbHoe COMPOBOMKAEHME B COOTBETCTBMM CO CTaTbei 22 Hactosuwero deaepasbHoro



3aKoHa.
CraTbs 10. O6A3aHHOCTU NoNy4YaTenelt cCoumanbHbIX yCayr

MonyyaTenu coumanbHbIX ycayr 06a3aHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbLIMU NPaBOBbIMKU aKTammM cybbeKTa Poccuiickoi
depepaumm cBefeHUA U LOKYMEHTbI, Heobxoammble ANA NPEAOCTABAEHNA COLUMANbHbIX YCAYT;

2) cBoeBpemMeHHO MHGOPMUPOBATb MNOCTAaBLWIMKOB COUMANbHbIX YyCAyr 06 WU3MEHEeHUM
06CTOATENbCTB, 00YCNOBANBAKOLLMX NOTPEBHOCTL B NPEAOCTaBAEHMUM COLMANBHbBIX YCAYT;

3) cobnopgatb ycnoBuA O0roBopa O MPEeAoCTaBAEHUWM COLMANbHbLIX YCAYT, 3aKNHOYEHHOro C
NMOCTABLLMKOM COLMAbHbLIX YCAYr, B TOM YUC/lIe CBOEBPEMEHHO U B MOJHOM 06beme onnavymeatb
CTOMMOCTb NPefoCTaBAEHHbIX COUMaNbHbIX YCAYr NpUM WX NPefoCcTaBAeHUM 33 naaty uau
YaCTMYHYIO NAaTy.

lnasa 4. MpaBsa, 06A3aHHOCTN U MHOOPMALMOHHAA OTKPBLITOCTb NOCTABLUMKOB COLMAbHbIX YCNYT
Cratba 11. [paBa NOCTaBLLMKOB COLMANbHbIX YCAYr

MocTaBLMKM COLMANbHBIX YCAYT MMEIOT NPaBo:

1) 3anpalumBaTb COOTBETCTBYIOLLME OPraHbl roCyAapCTBEHHOM BAACTM, @ TaK}Ke OpraHbl MECTHOTO
CamoynpasieHWss U NoAyyYaTb OT YKa3aHHbIX OPraHoB WHbOpPMaLMto, Heobxogumyro Ans
OpraHu1saLmm coumanbHOro obcnyKmMBaHus;

2) oTKasaTb B MpeaoCTaBAEHWUU COLMANbHOM YCAYrM MOAyYaTeNto COLMaNbHbIX YCAYr B Cayyae
HapyweHMa MM YCNOBWIM [OroBopa O NPeaAoCTaB/NeHUM COUMANbHbIX YCAYr, 3aKAHYEHHOro C
nonyyaTenem CouMasbHbIX YCAYr WAM ero 3aKOHHbIM NpeacTaBuTesNIeM, a TaKXe B Caydae,
npegycmoTpeHHOM YacTbio 3 cTaTbm 18 HacToAwero PeaepaibHOro 3aKOHa;

3) 6biTb BKNHOYEHHbLIMW B PEECTp MNOCTaBLMKOB COLMANbHbLIX Yycayr cybbekTa Poccuiickol
depgepaumu;

4) nonyyaTb B TeyeHWe ABYyX paboumx AHe MHPOPMALMIO O BKAOYEHUM WX B MEpeyeHb
peKOMeHAYyeMbIX MOCTABLLMKOB COLMAJIbHBIX YCAYT.

MoCTaBWMKM COUMaANbHbIX YCAYr BNpaBe MpPefoCTaBNATb rpaXAaHaM Mo WX  XKeNaHuio,
BblPa*KEHHOMY B MUCbMEHHOW WAW 3NEKTPOHHON dopmMe, AONONHUTE/IbHbIE COLMANbHbIE YCAYTU
3a nnary.

CtaTtba 12. O653aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYr

MoCTaBLLMKMN COLMANbHbIX YCAYr 0653aHblI:

1) ocyuwiecTBnATb CBOKO AEATENbHOCTb B COOTBETCTBMM C HacToAlwMm PegepanbHbIM 3aKOHOM,
apyrumu desepanbHbIMM 3aKOHAMK, 3aKOHAaMWU U MHBIMU HOPMATUBHbIMW NPABOBbIMW aKTaMM
cybbekTa Poccuiickon Pepepaumm;

2) npeaocTaBnATb coumanbHble YCAYrM MOAydYaTeNaM COUManbHbIX YCAYr B COOTBETCTBUU C
WHOMBUAYA/IbHBIMW NMPOrpaMmamn U YCNOBUAMW [OrOBOPOB, 3aK/OYEHHbIX C NOsydYaTenamu
COLMANbHbIX YCAYr WAW UX 33KOHHbIMW NPeACTaBUTENAMM, HA OCHOBaHMM TpeboBaHUM
HacToAwero ®PeaepanbHOro 3aKOHa;

3) npepocTaBAATb CPOYHblE COUMabHble YCAYrM B COOTBETCTBMM CO CTaTbeil 21 HacToAwero
dPepepanbHOro 3aKoHa;

4) npepoctaBnatb becnnaTHO B AOCTynHOW GoOpMe MNoay4yaTensim COUMafbHbIX YCAYT WUAWU KX
3aKOHHbIM npeacTaBuTenam nHpopmaumto 06 Mx npasax U 06A3aHHOCTAX, O BUAAX COLMANbHbIX
YCNYT, CPOKax, nopsake u ob ycnoBusx MX NpenoctaBneHusa, o Tapudax Ha 3TU ycayrm u o6 umx
CTOMMOCTM AN1A NONYyYaTeNa CoLMaNbHbIX YCYT IMOO O BO3SMOXKHOCTM NOAYYaTb UX BecnnaTtHo;

5) ucnonb3oBaTb WHPOPMALMIO O MOAyYaTeNAX COLMANbHbLIX YCAYr B COOTBETCTBUM C



YCTaHOBAEHHbIMM 3aKoHOAaTeNbCTBOM Poccuiickoit ®dedepauum O NepcoHanbHbIX AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) npegocTaBNATb YNONHOMOYEHHOMY OpraHy cybbekta Poccuitickoit deaepaumm nHbOpmMaLmio
ana GopMMpOBaHMA PerncTpa noaydaTenen coumanbHbIX yCayr;

7) ocywectBaAaTb colUmasbHOe COMPOBOMAeHWe B COOTBETCTBMM CO CTaTbeil 22 HacCToALLEero
denepanbHOro 3aKoHa;

8) obecneunBath nosydaTeNAM  COUMaNbHbIX  YCAYr  COAEWACTBME B  MPOXOMKAEHWUU
MeAMKO-COLMaNbHOW 3KCMepTU3bl, MPOBOAMMON B YCTAaHOB/NEHHOM 3aKOHOAATE/IbCTBOM
Poccuitckoit  depepauumn nopsaake dedepanbHbIMU - YUPEKAEHUAMM  MEAUKO-COLMaIbHOM
3KCMepTU3bl;

9) npeAoCTaBAATb MOAYYATENAM COLMAbHbIX YCAYT BO3MOXHOCTb MNO/Ib30BaThCA YC/AYyramu CBA3Y,
B TOM uucie cetm «MHTepHeT» M ycayramuM MOYTOBOW CBA3M, MPU MONYYEHUU YCAYyr B
opraHu3aLmax coumanbHOro 0b6CnyKUBaHus;

10) sBblgenaTb cynpyram, MPOXMWBAOWMM B OpraHM3aUMM COLMANbHOTO OBCAYXUBaAHMS,
N30/IMPOBAHHOE KMA0E NOMELLEHME A1 COBMECTHOrO NPOXMUBaHUA;

11) obecneunsaTb NosyyaTeNAM COLMaAbHbIX YCAYT BO3MOXHOCTb CBOGOAHOrO NOCELeHUA WX
3aKOHHbIMUW NPEACTaBUTENAMM, aABOKaTaMM, HOTapMycamm, NPeacTaBUTeN MU OBLLECTBEHHbIX U
(M) UHBIX OpraHM3aLMi, CBALLEHHOCNYKUTENAMM, a TaK¥Ke POACTBEHHUKAMU U APYrUMM
NMUAMU B AHEBHOE U BeYepHee Bpems;

12) obecneynBaTh COXPaHHOCTb /IMYHbIX BELLEN M LLIeHHOCTEN NoaydYaTeneit coumanbHbiX YCayr;

13) ucnonHATb MHble 06A3aHHOCTK, CBA3AHHbIE C peanu3aumeit npas noaydaTesneil coumanbHbIX
YCYr Ha coumanbHoe obcayskmBaHue.

MoCTaBLWMKM COLMaANbHbIX YCAYT MPU OKa3aHWUM COLMabHbIX YCAYr He BripaBe:

1) orpaHuumnBaTb npasa, cBo60Apbl M 3aKOHHbIE MHTEPECHI NoaydYaTenei counanbHbIX YCayr, B TOM
yucse NP UCMoAb30BaHWUM IEKAaPCTBEHHbIX MPenapaTos 414 MeAULUMHCKOro MPpUMeHeH!s;

2) nNpUMeHATb GU3MYECKoe WU MNCUXONOTMYECKOEe HacuaMe B OTHOLWIEHWM noaydaTenew
CoUManbHbIX YyCAyr, AOMYCKaTb MX ockopbieHue, rpyboe obpalueHne ¢ HUMK;

3) nomelwartb AeTEN-MHBANMAOB, He CTPadalolMX MCUXMYECKMMM  PaccTpPoOMCTBamMu, B
CTauMOHapHble  OpraHMsauuMM  couMasbHOro  OBCAYKMBaHWA, MpeAHasHayeHHble  ANA
AeTel-UHBaANA0B, CTPaAAOLLMX NCUXMYECKMMU PAcCTPOMCTBaMM, M HA0BOPOT.

Cratba 13. UHPOPMaLMOHHANA OTKPbLITOCTb NOCTABLLMKOB COLMANbHbIX YCAYT

MocTaBWMKM coumanbHbIX ycayr GopmMupyroT 06LeaoCTyrHble MHPOPMaLMOHHbIE pPecypchbl,
cofepxallme MHGOPMaLMIO O AEeATE/bHOCTM 3TUX MOCTaBLIMKOB, M obecnevymBaloT AOCTyn K
[aHHbIM pecypcam NnocpeacTBOM pasMelleHms UX Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMAX
MOCTaBLUMKOB COLMaNbHbIX YCAYr, B CPeACTBaX MaccoBoi MHbOpMauuKn, B ceTn «UHTepHEeT», B
TOM Yuc/e Ha OPULMANbHOM CaiiTe OpraHM3aLUMn COLManbHOro 06CNYXNBaHMA.

MocTaBLWMKM cOLManbHbIX ycayr o6ecneynsatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLLUK:

1) o pate rocyaapcTBeHHOM perMcrTpauun, ob yupeautene (yupeamnTtensx), 0 MecTe HaxoXaeHus,
dunmanax (npu mx Hanmumm), pexnme, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax
3/1EKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHUs opraH13aumm coumanbHoro 06Cy»1BaHus;

3) o popme coumanbHoro obCay>KMBaHMA, BUAAX COLMANbHbIX YCAYT, NOPAAKE U 06 YCNOBUAX UX
npeaocrasneHus, o Tapmubax Ha coumanbHble yCayru;

4) 0 YMCNEHHOCTU MnoayyaTeneit coumanbHbIX YCayr No Gopmam CoLManbHOro O0BCAYXKUBAHMA U



BMAAM COLIMANbHbIX YCAYT 32 CYET BIoAMKETHbIX acCMrHOBaHMN bloaxKeToB cybbeKkToB Poccuiickoi
depepaumMm M B COOTBETCTBMM C [AOrOBOpPamMM 3a CYeT CPeacTB OM3MYecKux avy v (uam)
O PUANYECKUX NNLL;

5) o pyKoBoauTene, ero 3amecTuTensx, pykosoautensx ¢uavanos (Npu WX Haanuuu), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKasaHMeM C WX cornacuMa ypoBHA o06pasoBaHus,
KBanndbmKaumm 1 onbiTa paboTsl);

6) 0 mMaTepuasnbHO-TEXHUYECKOM obecneyeHuu npenocTaBAeHUA COLMANbHbIX yCayr (Hanuuue
060py0BaHHbIX MOMELLEHWUI ANS NPEAOCTaBAEHUA COLMANbHbIX YCAYT, B TOM Yyncie 6ubamorek,
0b6BEKTOB CMOPTa, HAa/MYMeE CpeacTB 0byYeHUA U BOCMIMTAHUSA, YCA0BMA NUTAHUA U obecneyeHune
OXpaHbl 340pOBbA MoAy4YaTeNnel CouManbHbIX YCayr, AOCTYNn K UHOOPMALMOHHBIM CUCTEMAM B
chepe coumanbHOro obCNyKMBaHUA U ceTu «HTEpHET?);

7) o KonnyectBe cBOBOAHbLIX MeECT Ana Npuema noaydyaTesnein coumanbHbIX ycayr no Gpopmam
COLMANbHOro 06CNYXKMBaAHUA, PUHAHCUPYEMDBIX 3@ CYET OAMKETHbIX aCCUMIHOBAHWI BloaXKeToB
cybbekToB Poccuitickoit PepepaLmm, a TakKe ONaaynMBaemblX B COOTBETCTBMM C AOrOBOpPaMM 3a
CYeT cpeacTs GU3MYECKUX UL, U (MIK) IPUANYECKMX NNLL;

8) 06 obbeme npeaoOCTaBAAEMbIX COUMANbHbIX YCAYr 3a cyYeT OIoAMKEeTHbIX acCUrHOBaHMUIA
6roarkeToB cybbekToB Poccuitickolt deaepaunn 1 B COOTBETCTBMM C AOrOBOPaMM 3a CYET CPeacTB
bU3NYECKUX nL, M (MAK) PPULUYECKUX AnL;

9) 0 HaAMYMM NNUEH3MIA Ha OCYWECTBAEHUE AEeATeNbHOCTH, NnogiexKallen NULEH3MPOBAHMUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumm;

10) 0 $pUHAHCOBO-XO3ANCTBEHHOW AeATEeNbHOCTH;

11) o npaBwunax BHYTPEHHEro pacnopagKka ANA nojydateneil coumanbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYAOBOro pacnopsasnKa, KOAJEKTUBHOM A0r0BOpPE;

12) o HaAMuMKM nNpeanucaHMiA OpPraHOB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIA KOHTPOIb B cdhepe
couManbHOro obcnyKMBaHMA, N OTYETOB 06 UCNOIHEHMM YKa3aHHbIX NpeAnvMCcaHnii;

13) 06 wuHOlM unHbOPMauUMKM, KOTOpas pasmewaetcs, Onyb6/AMKOBbIBAETCA MO pPeleHuto
NocTaBLMKa COUManbHbIX ycayr u (Mau) pasmewieHue, onybAMKOBaAHWE KOTOPOM ABAAKOTCA
0b6sa3aTe/IbHbIMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pocculickon Pegepaumm.

NHbopMmaLMa M AOKYMEHTbI, YKa3aHHbIE B YAaCcTU 2 HACTOALLEN CTaTbW, NogaexKaT pasmeLLeHNto
Ha opuLMaNbHOM CailTe MOCTaBLWMKa COLMA/bHbIX YCAYr B CeTU «MHTEPHET» U OOHOBNEHUIO B
TeYeHWe [ecAtTn paboumx AHeWn cO AHA WX CO3LaHUA, MONYYEHUA WUAM BHECEHUA B HUX
COOTBETCTBYIOLWMX M3MeHEeHUN. MopAAOK pasmelleHMa Ha oduLMasibHOM CailTe NOCTaBLUMKA
coumanbHbIX ycayr B cetu «MHTepHeT» n obHoBAeHus nHdopmaumm 06 3Tom NocTaBlimKe (B TOM
yncne copepykaHue yKasaHHOW WHPopmaumm M Gopma ee NpPeaoCTaB/ieHUn) YTBEPKOAETCH
YNO/IHOMOYEHHbIM deaepasibHbIM OPraHOM UCNONHUTENIbHOM BNACTH.

lnaea 5. MpeaocTaBneHne coLmanbHOro 06CayKnBaHNUS

CtaTtba 14. ObpalleHne o NpeaoCcTaBAEHUM COLMANBbHOIO 06CNYKUBAHMA

OcHOBaHMEM ANA PacCMOTPEHMA BOMpPOCca O MNPefOCTaBNeHUMM COLMANbHOrO O6CNYHKMBAHUSA
ABNAETCA NOAAHHOE B NMUCbMEHHON WM 3NEKTPOHHON dopme 3adaBNEHME rpaxKaaHMHA UAKN ero
3aKOHHOro NpeacTaBuTens O NPeaoCTaBAEHUN COLMANbHOIO 06CNyKMBAHUA AMBO obpalleHne B
€ro WMHTepecax MHbIX rpaxkaaH, obpalieHWe rocyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO
camoynpasneHus, obLLecTBEHHbIX 00beANHEHUI HEeNoCPeACTBEHHO B YNOJHOMOYEHHbIW OpraH
cybbekTa Poccuiickont Pepepaumm nanmbo nepepaHHble 3asBieHWe UAM obpalleHne B pamKax
MEKBEAOMCTBEHHOIO B3aMMOLENCTBUA.



CraTbs 15. MpU3HaHMe rparkaaHMHa HYKAAOWMMCS B COLMANbHOM 06CNyKMBaHUM

MpaxK4aHWMH MPU3HAETCA HYKAAWMMCA B COUMANbHOM OOCAYXMBAHUM B C/y4Yae, eciu
CYLLLECTBYIOT caeaytolme ob6CcToATENbCTBA, KOTOPbIE YXYALIAT UAN MOTYT YXYALWWUTb YCA0BUA €ro
XU3HEAeATeNbHOCTU:

1) nonHas wAM YacTMYHaa yTpaTa CNocobHOCTM NGO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBaHME, CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE MKU3HEHHble
noTpebHOCTM B cuNy 3aboneBaHMA, TPaBMbI, BO3pacTa MAWN HaMYMA MHBAIMOHOCTH;

2) HaauuMe B cemMbe WHBaAMAA WU WHBAAMAOB, B TOM u4ucne pebeHKa-uHBaNMAa WAU
AeTel-MHBANNAO0B, HYyXAaoWMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannune pebeHKa nan aeteit (B TOM 4YMcae HaxoAAWMXCA MO, OMEKOW, NoneynTenbCTBoM),
UCMbITbIBAOWMX TPYAHOCTU B COLIMANbHOM aaanTaumm;

4) oTcyTcTBME BO3MOXHOCTM obecneyeHus yxoga (B TOM 4YMCle BPEMEHHOrO) 3a WMHBAANAOM,
pebeHKOM, AeTbMM, @ TAKXKe OTCYTCTBME NOMEYEHMA HaL HUMU;

5) Hannume BHyTpUCEMENHOro KOHGAMKTA, B TOM YMCAe C AUMLAMWU C HaPKOTUYECKOW WU
aNKOTrONbHOM 3aBUCMMOCTbIO, INLAMW, UMEIOLMMUM NMPUCTPACTUE K a3apTHbIM Urpam, ULAMMW,
CTPaAaoLWMMKN NCUXMYECKMMU PACCTPONCTBAMMU, HAaNUUYNE HACUINA B CEMbE;

6) oTcyTCTBME ONMpeaeneHHOro MecTa KUTeNbCTBa, B TOM YUCAe Yy ANLa, He AOCTUTLLIEero Bo3pacTa
ABaaLaTM Tpex NeT U 3aBepluMBliero npebbiBaHWe B OpraHM3auUn ANA AeTel-CUpPOT U AeTel,
ocTaBlUMXcA 6e3 noneyeHus poauTenei;

7) oTcyTcTBME paboThbl U CPEACTB K CYLLLECTBOBaHUIO;

8) HanuMume WHbLIX OBCTOATENbCTB, KOTOPble HOPMAaTMBHbIMM MPaBOBbIMM aKTamu cybbekTa
Poccuiickoih depepaumn nNpusHaHbl YXYAWAWUMMM UAM  CNOCOBHBIMKM  YXyAWKUTb YCNOBUA
XKU3HEAEeATENbHOCTU rpaXKaaH.

YnosHOMOY€eHHbI opraH cybbekTa Poccuiickoinnt Pegepaunm NpUHMMAET peLleHrne 0 NpU3HaHUK
rpaskgaHuMHa HyKOawWumcs B coumanbHom obcnykusaHum nmbo 06 oOTKase B coumanbHOM
obcnyKMBaHUKN B Te4yeHMe NATU pabounx AHen ¢ AaTbl noAaun 3ansneHns. O NPUHATOM peLleHUn
3anBUTENb MHOOPMUPYETCA B NMUCbMEHHOW WU INEKTPOHHOM dopme. PelieHne o6 okasaHuu
CPOYHbIX COLMANbHbIX YCAYT NPUHMMAETCA HEMEA/IEHHO.

PeweHne 06 OTKase B COLMANBHOM OOCAYXMBAHMM MOXKET ObITb 00)KanoBaHo B cyaebHOm
nopsgke.

CraTtba 16. MHAMBMAYaNbHAA Nporpamma

NHanBMAayanbHas nporpamma ABNSETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl ¢opma coLmanbHOro
ob6cnyXRunBaHMA, BUAbl, 06bEM, NEPUOANYHOCTb, YCNOBUA, CPOKU NPeLoCTaBNeHMA COLMabHbIX
YyCAyr, nepeyeHb PEKOMEHAYEMbIX MOCTaBLIMKOB COLMAbHbIX YCAYF, @ TaKXe MeponpuaTvA no
COLMANbHOMY COMPOBOMAEHUIO, OCYLLECTBAAEMblE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
depepanbHOro 3akoHa.

NHanBMAyanbHas Nporpamma COCTaBAAETCA UCXOAA M3 NOTPEOHOCTM rpaxKaaHMHa B COLMANbHbIX
ycnyrax, nepecmaTpuBaeTca B 3aBUCMMOCTU OT U3MEHEHUA 3TON NOTPEBHOCTU, HO He perke Yyem
pa3 B Tpu roga. [lepecmoTp WHAMBMAYANbHOW MNPOrPaMMbl OCYLLECTBAAETCA C YYeTOM
pes3ynbTaToB pPeasin3oBaHHOM MHAMBUAYAbHOW NPOrpammbl.

MHavBuAayanbHas nporpamma Aas rparkaaHuMHa MAM ero 3aKOHHOro npeacTtaBuTens Mmeet
pekomeHAaTeNbHbIN XapaKTep, 410 NOCTaBLUMKA COLMANbHbIX yCAyr — 0b6A3aTeNbHbIN XapaKTep.
NHanBuayanbHas nporpamma COCTaBAAETCA B ABYX 3K3eMNAApPax. DK3eMNAspP MHANBUAYAbHON
nporpammbl, NOAMMCAHHbLIA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitickoit Pepepaumu,



nepefaeTca rpaxkgaHWHY MAKM ero 3aKOHHOMY NpeacTaBUTENt0 B CPOK He DBonee yem aecAtb
pabounx AHEeN co AHA NofayM 3aABNEHUA TPaKAaHMHA O NPeAoCTaB/EHUN COLMANbHOIO
obcnyxunBaHuMA. BTopoit aksemnasp MHAMBUAYANbHOM NPOrpaMmbl OCTAeTCA B YNOAHOMOYEHHOM
opraHe cybbekTa Poccuiickolt ®eaepaumu.

B cnyyae M3MeHEHMA MecTa MMTeNbCTBa MNOJyYyaTens CouManbHbIX YCAYr WMHAMBUAYANbHAA
nporpamma, COCTaB/JIEHHaA MO MpPEXHeMy MeCTy KWUTeNbCTBa, COXPaHAEeT CBoe JAelcTBME B
obbeme nepeyHs coumasbHbIX YCAYr, YCTAaHOBAEHHOrO B cybbeKTe Poccuitickoit ®epepaumun no
HOBOMY MECTY KUTENbCTBA, A0 COCTaBNEHMA WHAMBWAYANbHOM NPOrpammoel MO HOBOMY MeECTY
KUTENbCTBA B CPOKM U B NOPALKE, KOTOPbIE YCTAHOB/EHbI HACTOALLLEM CTAaTbEMN.

Cratba 17. loroBop 0 npeaocTaBieHUmn COUMaNbHbIX YCayr

CoumanbHble YyCAYrn NPeaoCTaBAAOTCA rpaXKAaHMHY Ha OCHOBaHWMM A0roBOpa O NPeAOoCTaBAEHNN
COLMANbHbIX YCAYr, 3aKNHOYAaEMOro MeXAy MOCTaBLMKOM COUMANbHbLIX YCAYr U FparkaaHUHOM
WKW ero 3aKOHHbIM NPeaCTaBUTENEM, B TEYEHME CYTOK C AaTbl NpeacTaBAeHNa UHAMBUAYANbHOM
NPOorpaMmmbl NOCTABLLMKY COLMANbHbIX YCAYT.

CyWw,ecTBEHHbIMM  YC/IOBUSIMM  [IOFOBOPa O NPEeAOoCTaBJAEHUN COUMANbHBIX YCAYyr SABAAOTCA
NONIOXKEeHUA, onpeneneHHble UHAMBUAYANbHOM MPOrpammol, a TaKKe CTOMMOCTb COLMANbHbIX
YCNYT B Cly4ae, eI OHW NPeAOCTaBAAOTCA 3@ NAATY MAM YaCTUYHYIO NAaTy.

OTHOWeHMA, CBA3AHHbIE C MCNOJIHEHWEM [OroBopa O NPenoCTaBAEHUM COLMANBHbLIX YCAYT,
PEerynmMpyoTca B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuitckoit ®eaepaumu.

CraTbs 18. OTKa3 OT COLMANbHOIO 06CNYKMBAHUA, COLMANBHOM YCAyrK

MpaxK4aHWH WAW €ero 3aKOHHbIM NpPeacTaBUTENb MMEET MNPaBO OTKa3aTbCA OT COLMasbHOro
obcnyXuBaHuMA, coumanbHon ycnyru. OTkas odopmnseTca B NMCbMeHHOW Gopme M BHOCUTCA B
MHAMBMAYANbHYIO MPOrpammy.

OTKas nony4vatena COUMaNbHbLIX YCAYr WM €ro 3aKOHHOro NpPeAcTaBUTENA OT COLMAaNbHOro
0b6CNyXKuBaHMA, couManbHOM ycayru ocBObOXKAAeT YNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickoih  @Pegepaumm M NOCTAaBLUMKOB  COUMANbHLIX YCAYr OT OTBETCTBEHHOCTM 3a
npeaocTaBieHMe COUMANbHOTO 0BCNYKMBAHMA, COLMANBHOM YCAYTH.

MpaxK4aHUHY UM NOAYYATENO COLMANbHBIX YCAYT MOMET ObITb OTKAa3aHO, B TOM YMCAE BPEMEHHO,
B MPeAOCTaBNEHUM COUMANbHbLIX YCAYr B CTauMOHapHoOM d¢opme B CBA3M C HA/IMYMEM
MEAMUMHCKMUX MPOTMBOMOKA3aHUIM, nepeyeHb KOTOPbIX yTBepKaaeTca denepanbHbiM OpPraHoOM
UCMONHUTENbHON  BNAacTW, oOcCyllecTBaslOWMM  yHKUMM MO  BblpaboTKe W peanmsauuu
rocy4apCTBEHHOM  MOAUMTUKM U HOPMATMBHO-NPABOBOMY  pPeryanMpoBaHuio B cdepe
34paBoOXpaHeHMA. Takol OTKa3 BO3MOMKEH TOJIbKO MPW Ha/IMYMM COOTBETCTBYIOLLENO 3aKNH0YEHMUA
YNO/IHOMOYEHHOMW MeANUMHCKOM OpraHM3aumu.

MnaBa 6. Popmbl cOLMaNbHOrO 06CNYKMBAHMA, BUALI COLMANBHbIX YCAYT

CraTbs 19. ®opMbl couManbHOro 0b6CNyKMBaHUA

CoumanbHble ycayrn nNpenocTaBAfOTCa UX noayyatensam B ¢opme CouManbHOro obcnyKuBaHuA
Ha AOMY, UM B NONYCTaLMOHapHOW Gopme, AU B CTaLuMOHApHOMN dopme.

CoumanbHble ycnyru B MOAYCTAaUMOHAPHOM dopme nNpeaocTaBAAOTCA WX  NOAy4YaTeNnAam
opraHusaumelt counanbHOro o6cnyK1MBaHMA B onpegeneHHoe Bpems CyTOK.

CoumanbHble ycayrm B CTAUMOHApPHOW GopMe nNpefoCTaBAATCA MX NoAy4YaTenam npu
NOCTOAHHOM, BPEMEHHOM (Ha CpOK, OnpefeneHHbld WMHAMBUAYA/NbHOW MPOrpaMmoin) Wau
NATUAHEBHOM (B Heden) KPYroCyTOYHOM MPOMWMBAHMM B OpraHM3auMM COUMANbHOTIO
obcnykusaHua. Monyyatenn coumanbHbIX YCAyr B CTauMoHapHol ¢opme obecneumBatoTca



KUNbIMU MOMELLEHMAMM, a TaKKe MNOMELLeHUMAMU AN NPenoCTaBAeHUs BUAOB COLMAJbHbIX
YCNYT, NPeaycMOTPEHHbIX NyHKTamu 1 — 7 ctaTbm 20 HacToAwero ®eaepasbHOro 3aKoHa.

Mpn nNpenocTaBNEHUN COLMANbHbLIX YCAYr B MOJYCTaLMOHapHOM dopme UM B CTaLMOHAPHOMN
dopme AoNKHbI BbITb 0becneyeHbl:

1) BO3MO)HOCTb COMPOBOXAEHWUA MNOAYYaTeNA COUMAbHbIX YCAYr MpU NepeaBuXKeHuu no
TEPPUTOPMU OPraHM3aLMM COLMANBbHOIO OBCNYKMBAHUA, @ TAKKe NPU NONb30BaHUW YCAYramu,
npeaocTaBAsemMbiMU TaKOW opraHusaumen;

2) BO3MOMHOCTb AN CaMOCTOATE/NIbHOrO MNepeaBuMKeHUAa Mo  TeppUTOpUKM  OopraHusauumn
COLMANbHOro 06CNYKMBAHUA, BXOAA, BbIXOA4A W NepemelleHUs BHYTPW TaKoM opraHusaumu (B
TOM uYuncie AN NepeaBUNKeHUs B Kpecsiax-KoAAcKax), ANsA OTAblXxa B CMOAYEM MOSONKEHUM, a
TaKXKe JOCTYyNHoe pa3melleHne 0bopyaoBaHMA U HocuTenen nHpopmaumnm;

3) aybanpoBaHue TEKCTOBbIX COOBLLEHWNI FrOI0COBbIMM COOBLLEHNAMM, OCHALLEHME OpraHM3aL MK
COLMANbHOIo 06CNYHKMBAHUA 3HAKAaMU, BbINOJHEHHBIMW penbedHO-ToYeYHbIM WpndTom Bpanns,
03HAKOMJIEHME C WX MOMOLbI C HAZMNMCAMM, 3HAaKaMM U MHOW TEKCTOBOM M rpaduyeckomn
MHbOPMALIMEN HA TEPPUTOPUM TAKOW OpraHM3aumMmM, a TaKKe ONYyCcK TUdaocypaonepeBoaUnKa,
[onyck cobaKk-npoBOAHNKOB;

4) py6bnnposBaHWe rosocoBon MHPOPMaLMU TEKCTOBON WHPopmauuel, Hagnucamum un (nau)
CBETOBbIMM CUTHANaMK, WHPOPMUPOBAHWE O MNPEAOCTABAAEMbIX COUMANbHbLIX Ycayrax c
NCMONb30BaHMEM PYCCKOIO XECTOBOro A3blKa (CypaonepeBoaa), A0NYCK CypAonepeBoaYnKa;

5) oKa3zaHMe MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

MpaxgaHe M3 uyucna Auy, ocBobOXAaemMblX M3 MeCcT AuleHua csoboabl, 3a KOTOpbIMKM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickoit Pepepaumm ycTaHOBAEH agMUHUCTPATUBHbBIN
HaA30p U KOTOPble YaCTUYHO MM MOHOCTLIO YTPATUAM CNOCOBHOCTL K CaMoobCAyKMBaHMIO, Npwn
OTCYTCTBUN MEOMULMHCKMX MPOTMBOMOKA3aHUN U MO UX NAUYHOMY 33ABIEHUIO NPUHMMAIOTCA Ha
coumanbHoe O0b6CNYKMBaHME B CTAUMOHAPHbIE OPraHW3auMM COLMANBbHOTO OBCAYXMBAHMA CO
cneumnanbHbiM COUMANbHbIM 0BCNyKMBaHMEM B MOpPAAKE, YCTAHOBAEHHOM HOPMAaTUBHbIMU
NpaBoBbIMM aKTaMu cybbeKToOB Poccuiickon Pepepaumu.

Bonpocbl npvema B CTaUMOHapHble OpraHM3auMn COLMANbHOrO OBCAYXKMBAHMA U BbIMUCKM U3
TAKMX OpraHuMsauui v, CTPaZaroLnMX MNCUXMYECKMMM  PACCTPOMCTBAMM, PEryaMpytoTca
3aKOHOAaTeNbCTBOM Poccuitickoit ®esepaumnn o NCUXMATPUYECKON NOMOLLM.

CraTba 20. Buabl coumanbHbIX ycayr

MonyyaTensm  COUMANbHbLIX  YCAYr C  Y4e€TOM  UMX  MHAMBUAYANbHbIX  NoTpebHocTen
NpeaoCcTaBAAITCA CneayoLmne Buabl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpPaB/iEHHble Ha MNOAAEP)KAHME KU3HEAEATENbHOCTU noaydatenei
COLMANbHbIX YCAyr B ObITY;

2) couManbHO-MeAMUMHCKME, HaMpaB/ieHHble Ha MOoALEep)KaHWe W CoXpaHeHWe 340pOoBbA
nosyyatenem CcouManbHbIX YCAYr MNyTem OpraHWsauMmM yxo4a, OKasaHus coaencTsva B
npoBeAeHUN  0340POBUTENbHLIX  MEPOMPUATUA,  CUCTEeMATMYecKoro  HabnogeHus  3a
noay4YaTensimm CoumManbHbIX YCAYT ANA BbIABNEHUA OTKAOHEHWUN B COCTOAHUM UX 340POBbSA;

3) couManbHO-NCMXONOrMYEeCcKMe, npeayCcMaTPMBAlOWME OKa3aHMe TMOMOLLM B KOPPEeKuuu
NMCUXOJIOFMYECKOrO COCTOAHUA MosyyaTesied COUManbHbIX YCAYr AAa afanTaumm B COUManbHOM
cpege, B TOM 4YUC/le OKasaHWe MCUXOIOrMYECKOM MOMOLWM aHOHMMHO C MCMNO/Ib30BaHMEM
TenedoHa posepus;

4) coumanbHo-Neaarormyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKIOHEHMIN B MOBEeAEHUMN U



PasBUTUM JIMYHOCTM MNOJyYaTeNen CouManbHbIX ycayr, GopmuMpoBaHMe Yy HUX MO3UTUBHbIX
MHTepecoB (B TOM 4Yuc/ie B chepe Aocyra), opraHM3aumuio X AocCyra, OKasaHWe NMOMOLLM CEMbE B
BOCNUTaHMM feTel;

5) coumanbHO-TPYAOBblE, HAaNpPaBAEHHbIE HA OKa3aHWe NOMOLM B TPYAOYCTPONCTBE U B PELIEHMUM
Apyrux npobaem, cBA3aHHbIX C TPYAOBOW aganTaumnen;

6) coumanbHO-NPaBoOBble, HaMNpaB/JEHHble HA OKa3aHWe MOMOLM B MONYYEHMMU HOPUAUYECKUX
YCAyr, B TOM Yncne 6ecnnaTtHo, B 3alLMTe NPaB U 3aKOHHbIX MHTEPECOB NoJsiydaTenen CoumanbHbixX
ycayr,

7) ycnyrv B Luensx noBblleHNA KOMMYHMKAaTMBHOIO NOTEHLMaNA NoAyYaTenei CoumanbHbIX YCAYT,
UMEIOLLMX OTPaHUYEHUA KU3HEAEATENIbHOCTHM, B TOM YNC/E AeTeN-UHBANNAOB;

8) cpouHble coumanbHble YCayru.

Cratba 21. CpouHble coumanbHble ycayrm

CpouHble coumanbHble YCAYrM BKAKOYAIOT B cebA:

1) obecneyeHre 6ecnnaTHbIM FOPAYUM NMUTAHMEM UM HaBopPaMK NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U Apyrumu Npeametammn nepoit HeobxoaMMocCTu;

3) copgeicTBME B NONYYEHUN BPEMEHHOTO KMAOMO NOMELLEHUS;

4) copeicTBME B MNONYYEHUU HOPUAMYECKON MNOMOLLM B LENAX 3aluTbl MPaB M 3aKOHHbIX
WMHTEpPEeCcoB noJsiyyaTenen CouManbHbIX YCAYT;

5) coaelicTBue B NONYYEHUM IKCTPEHHOW MCUXONOTMYECKOM NMOMOLLM C NPUBAEYEHMEM K ITOM
paboTe NCUXON0roB M CBAWEHHOCAYKUTENEN;

6) MHblE CPOYHbIE COLMaNbHbIE YCYTU.

MpefoctaBfeHMe CPOYHbIX COLMANbHbLIX YCAYr B LENAX OKa3aHUSA HEOTNOXHOM MOMOLLM
OCYLLLECTBAETCA B CPOKU, 0OYCNOBNAEHHbIE HYKAAEMOCTbIO MOAyYaTens coumanbHbiX ycayr, 6es
COCTaBNEHUS WHOMBUAYANBbHOM MPOrpaMmbl M 6e3 3aKNYeHUAa A0roBopa O NPeaocTaBieHUn
coumanbHbix ycnyr. OcHoBaHMEM ANA MPeAOCTaBNEHUA CPOYHbIX COLMANbHbIX YCAyr aBAAeTca
3aAB/IEHNE MOyYaTeNs COUMaNbHbIX YCAYr, a TaKXKe MOJyYyeHUe OT MeAMULMHCKUX,
06pasoBaTeNbHbIX WAM  UHbIX OpPraHM3aumi, He BXOZAWMX B CUCTEMY COLMANBHOrO
obcnykuBaHMA, MHPOPMaUMM O TrparkKAaHax, HYKAAWMXCA B NPEAOCTaBAEHUM CPOYHbIX
coumanbHbIx ycayr. MoateepKaeHMEM MNPeAoCTaBNEeHUA CPOYHbIX COLMAJbHbLIX YCAyr ABAAeTcA
aKT O NpPeaoCTaB/NeHUM CPOYUHbIX COLMANbHbIX YCAYT, COAEPMKALLMM CBEAEHUA O noJsydyaTene M
NOCTABLLMKE 3TUX YCAYT, BUAAX NPefoCTaBAEHHbIX CPOYHbIX COLMANbHbIX YCAYT, CPOKaxX, gate n o6
YCNOBUAX WX MNpPeaoctaBieHMa. AKT O nNpeaocTaBAeHUMUM  CPOYHbIX  COLMANBHbIX  YCAyr
noATBEPKAAETCA NOAMNUCBIO UX NoslyYaTens.

CraTbs 22. CopencTBne B NPenoCTaBAEHUN MeAUUMHCKOM, NCUXONOrMYecKom, neaarormyeckon,
IOPUANYECKOWN, COLMANbHOW MOMOLLM, HE OTHOCALLEMCA K couManbHbIM ycayram (couuanbHoe
COMPOBOXAEHUNE)

Mpn HeobXooMMOCTM rpaxKaaHam, B TOM YMCAe POAMTENSM, OMEKYHaMm, NOMNeyYynuTensim, MHbIM
3aKOHHbIM MPeACTaBUTENAM HECOBEPLIEHHONETHUX AeTel, OKasblBaeTcA CoAencTeue B
npeaocTaBAeHUN  MEAMUMHCKOW,  NCUXONOTMYECKOW,  MefarorMyeckon,  HpUOMYECcKoM,
CoLUMaNbHOM MOMOLM, HE OTHOCALLLEMCA K COLMabHbIM yCIyram (coumanbHoe CONPOBOXKAEHME).
CoumanbHOe  COMPOBOXAEHWE  OCYLLECTBAAETCS  MNyTeM  NPUB/IEYEHMA  OpraHu3auumm,
NPeaoCTaBAAIOWMX TaKyld MNOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOALENCTBUA B
COOTBETCTBUM CO CTaTben 28 HacTosawero PeaepanbHOro 3akoHa. MeponpuaTus No coumansHoMy
COMPOBOXAEHMIO OTPAKAOTCA B UHAMBUAYANBHOMN Nporpamme.



lnaBa 7. OpraHun3auma NnpesocTaBieHna CoOLManbHbIX yCayr

CtaTtba 23. OpraHusauum coumanbHOro obcnyKmBaHma

OpraHu3aumsamm COLMANbHOTO OOCAYKMBAHUA ABAAKTCA OpPraHM3aumu, OCYLLEeCTBAAOLMNE
coumanbHoe o06CnyXKMBaHME HaA [O0MY, MNOJYCTAUMOHAPHOE coumManbHoe 0b6CayKuBaHMe,
CTaLMOHapHOe coumanbHoe obcnyKmMBaHuMe.

OpraHu3aummn coumanbHoOro obcnyKuBaHuA B cybbekTax Poccuiickon ®epepaumnm cosgatotca m
OENCTBYIOT C YY4ETOM METOAMYECKMX PEKOMEHZAUuMi no pacyeTy noTpebHocTen cybbeKToB
Poccuiickoii depepaunmn B PasBUTUM CETU OPraHM3aLMi COUMANbHOTO OOCAYKMBAHUSA U B
COOTBETCTBMM C MNpPaBWUIAaMWU  OpraHM3auMM  OeATEeNbHOCTM  OpraHusauMii  COUManbHOro
06CNYHRUBaAHMA, X CTPYKTYPHbIX NOAPA3AENEHUN.

B rocygapcTBeHHbIX OpraHM3auMax COLMANbHOIO OOCAYKMBAHMA CO343OTCA MONeYnuTenbCcKkue
COBETDI.

CTpyKTypa, Nopsaaok GopMUPOBaAHUA, CPOK NOJTHOMOYMA, KOMMNETEHLMA NONEYNTENbCKOTO COBETA
M NOPALOK MPUHATUA UM pPELUEHMA ONpPeaenAtTca YCTaBOM OpraHusauMmM COUManbHOro
06CNyKMBaHMA B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon degepaumm Ha OCHOBaHUM
NPUMEPHOrO NOMIOXKEHUA O NONEYNTENIbCKOM COBETE OPraHM3aLUN COLMANBHOTO OBCNYKUBAHUA.
CraTbs 24. UHGOPMALMOHHbIE CUCTEMbI B chepe coLManbHOro 06CnyKMBaHUSA
NHOPMALMOHHBIMM  cucTeMamn B chepe  COUMANbHOIO  0bCAyXMBaHUA (oanee —
MHPOPMALMOHHbIE CUCTEMBI) OCYLLECTBAAIOTCA COOp, XpaHeHue, 06paboTKa U npedocTaBaeHMe
MHPOPMALMM O MOCTABLUMKAX COLMANbHBIX YCAYr (peecTp NOCTaBLMKOB COUMANbHbIX YCAYr) U O
noslyyaTensx CoumanbHbIX Ycayr (permctp nosydateneid coumanbHbiX YCAyr) Ha OCHOBaHWUM
[LAHHbIX, NPeaCcTaBAAeMblX NOCTaBLLMKAMM COLMANBHBIX YCAYT.

Onepatopamn  MHPOPMALMOHHBIX CUCTEM ABAAKOTCA  YNOJHOMOYEHHbIA OpraH cybbeKkTa
Poccuiickoit ®esepaumnmn M opraHM3aLUmm, ¢ KOTOPbIMM YKa3aHHbIM OpraH 3aka4uun 4orosopbl 06
3KcnAyaTaunm MHPOPMaLMOHHbIX CUCTEM.

NMHbopmauma, copepkawasca B WMHPOPMALMOHHBIX CUCTEMAX, WCMONb3yeTCA B  Lensx
MOHUTOPWHIA COLMANBbHOIO OOCAYXMBAHWUA, OCYLLECTBNEHUSA [OCYAAPCTBEHHOrO KOHTPOAA
(Hap3opa) B chepe coumanbHoro obCAYKMBAHUA B COOTBETCTBMM CO CTaTbeit 33 HacToAwero
depnepancHOro 3akoHa M B WHbIX LENAX, OnpeAeseHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoi
depgepaymn.

CraTba 25. PeecTp NnoCcTaBLWMKOB COLMANBHbIX YCAYrT

PeecTp NocTaBLWMKOB coLManbHbIX ycayr popmupyetcs B cybbekte Poccuiickon ®egepaumm.
BKntoyeHMe oOpraHusaumMin coumanbHOro 0o6CnyKMBaHMA B PEecTp MOCTABLLMKOB COLMANbHbIX
YCNYT OCYLLEeCTBAAETCA Ha f,OOPOBO/ILHOMN OCHOBE.

PeecTp NOCTaBLWMKOB COLMANbHBIX YCAYT COAEPHKUT CeaytoLyo MHGOPMaLLMIO:

1) perMcTpaumoHHbIii HoMep YY4eTHOM 3anuncu;

2) nonHoe U (ecan MMeeTcs) CoKpalLleHHOe HaMMEHOBaHWE NOCTaBLLMKA COLMAbHbIX YCAYT;

3) pata  rocyAapCTBEHHOM  perucTpaummM  LPUAMYECKOro  AWLA,  MHAMBWUAYANbHOTO
npegnpuHUMaTens, ABAAKWMXCA NOCTaBLMKAMM COLMANBbHBIX YCAYT;

4) opraHu3auMoHHO-NpPaBoBasA ¢popma NOCTaBLIMKA COLMANbHbIX YCAYT (AN OPUANYECKUX ANLL);
5) appec (MecTo HaxoXAeHWs, MecTo NpeaoCcTaB/eHUA COLUMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
a4pec sSNEeKTPOHHOM NOYTbI NOCTABLLMKA COLMANBHbBIX YCAYT;

6) pamunuma, UMaA, OTYECTBO PYKOBOAMTENA NOCTABLLMKA COLMASbHBIX YCAYT;

7) wHdopmauMA O IMUEH3UAX, MUMEIOLWMXCA Y MNOCTaBLUMKA COUManbHbIX ycayr (npwm



HeobxoanmocTy);

8) cBeseHunn o popmax coumanbHOro 06CNyKMBaHUS;

9) nepeyeHb NPEAOCTABAAEMbIX COLMANbHBIX YCAYr No GopmMam COLMANbHOTO 0BCNYKUBAHUA U
BMAaM COUMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBAfeMble CoLMalbHble YCAYrn No Gopmam coumanbHoro obenysKnaHums
W BUAAM COLMaNbHbIX YCAYT;

11) unHdopmauma o6 obuem Ko/iMyecTBe MeCT, NpefHa3’HaYeHHbIX A1A NpPeaocTaB/eHus
CoUuManbHbIX YCAYr, O HaAnuMm cBOBOAHbLIX MecT, B TOM uucie no ¢opmam COLMaNbHOro
obcnykusaHus;

12) nHpopmauma 06 ycnoBmax NpesoCcTaBNeHUsA CoUManbHbIX YCYT;

13) uHpopmauma o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nHpopmauma 06 onbiTe paboTbl NOCTABLMKA COUMANbHbIX YCAYT 3a NOCaAeAHMe NATb N1eT;

15) nHaa nHbopmaumn, onpeaeneHHasn Npasutenbcteom Poccuitickoit ®eaepaumm.

PeecTp NOCTaBLWMKOB coUManbHbIX ycnyr B cybbekTe Poccuiickoit Peaepaumm pasmeliaercs Ha
odMUManbHOM CcailTe YNONHOMOYEHHOro opraHa cybbekTa Poccuiickolt degepaunmn B ceTu
«MHTepHeT» B COOTBETCTBUM € TPpeboBaHUAMM 3aKoHOAATeNbCTBA Poccuiickon Peaepaumu.
MoCTaBLMK COLMANbHbIX YCAYT C MOMEHTA €ro BK/NOYEHUA B PeecTp NOCTaBLMKOB COUMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTya/IbHOCTb MHPOPMALLMK, COAEepIKaLLeinca B
3TOM peecTpe.

CraTbs 26. PerncTp nonyyatenei coumanbHbix ycayr

Pernctp nonydatenei coumanbHbIX ycnyr ¢opmupyertca B cybbekte Poccuiickolt Peaepaumm Ha
OCHOBAHMM AAaHHbIX, NPEeA0CTaBAAEMbIX MOCTABLLMKAMU COLMANBHbIX YCAYT.

Pernctp nonydyatenei cCouManbHbIX YCAYr COOEPXMUT CAeaylollyo MHPOpMaUMIo O noaydartene
couManbHbIX YCAyr:

1) perMcTpaumoHHbIii HoMep YY4eTHOM 3anuncu;

2) pamunusa, uma, oTYECTBO;

3) pata poxaeHus;

4) non;

5) aapec (MecTo UTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoW HOMEpP MHANBMAYANbHOIO INLLEBOrO CYETa;

7) cepua, Homep nacrnopTta WAM AaHHble MHOTO AOKYMEHTa, YAOCTOBEPAIOWEro IMYHOCTb, AaTa
Bbl4auM 3TUX AOKYMEHTOB M HaMMeHOBaHMe BblAaBLIEro UX OpraHa;

8) naTa obpaweHma c Nnpocbboit 0 NpeaoCTaBAEHUN COUMANbHBIX YCAYT;

9) naTa obopMIEeHNA U HOMEP UHANBUAYANbHOW NPOrPaMMbl;

10) HauMmeHOBaHME MNOCTaBWMKA WAM HAMMEHOBAHMA MOCTAaBLIMKOB COLMA/bHbIX YCAYT,
peanusyoLLnX MHAMBNAYANbHYIO NPOrpammy;

11) nepeyeHb coOUMaANbHbLIX YCAYr, NPEAOCTaBAEHHbIX W NPEeAOCTaBAAEMbIX MNoJyYaTento
COUManNbHbIX YCAYT B COOTBETCTBMM C 3aK/04EHHbIM AOTOBOPOM O MPeaocTaBAeHUN CoUManbHbIX
YCAYr € yKasaHuem TapudoB, CTOMMOCTU COUMabHbIX YCAYr AN NOAyYaTens coumanbHbIX YCAyT,
WCTOYHMKOB PUHAHCUPOBAHUSA, NEPUOANYHOCTM U PE3YNLTATOB MX NPeaoCTaBAeHuUs;

12) nHasa nHbopmaumn, onpeaeneHHan Npasutencteom Poccuitickoit ®eaepaumm.

Cratba 27. TpeboBaHMA K NOPALKY NPeA0CTaBNeHNA COLMaNbHbIX yCayr

MopAAoOK NpeaoCTaBAEHMA COUMaNbHbIX ycayr obasaTenieH A1A MCMNOJMIHEHWA MNOCTaBLLMKaMU

COLMaNbHbIX YCAyT.



MopAaAoK NpeaoCcTaBAEHUA COUMafbHbLIX YCAYr ycTaHaB/aMBaeTca nNo ¢opmam COLMaNbHOTO
06CNYKMBAHUA, BUAAM COLMANbHBIX YCAYT U BKAtOYAET B CebA:

1) HaumeHoBaHMe CoUManbHOM yCayru;

2) cTaHAapT couManbHOM yCayru;

3) npasuna npeaocTaBAeHMA coumanbHOM ycayrn BecnnaTHo AMBO 3a NaaTy MAM YaCTUYHYHO
nnary;

4) TpeboBaHWA K AeATEeNbHOCTM MOCTaBLMKA COLMANbHOW ycayrm B chepe coumanbHOro
obcnykusaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANMbIX AN NPEAOCTaBAEHMA COUMANbHOM YCAYIU, C yKa3aHMem
OOKYMEHTOB U MHopMaL MK, KoTopble AOMKEH NPeACTaBMTb NoydYaTenb COUManbHOM YCayru, u
OOKYMEHTOB, KOTOpble noanexaT nNpeacTaBlAeHMI0O B pamMKax  MEXBeAOMCTBEHHOro
MHPOPMALLMOHHOIO B3aMMOAENCTBUA UM NPeacTaBAAoTCA NoayyaTtenem CoumanbHoM ycayrn no
CO6CTBEHHON MHUUMATUBE;

6) MHbIE NONOMKEHUA B 3aBUCUMOCTU OT GOPMbI COLMANbHOTO 06CNYKMBAHMA, BUAOB COUMAbHbIX
ycnyr.

CTaHOapT coumanbHOM yCayrn BKAOYAET B cebn:

1) onncaHune coumnanbHOM ycayru, B TOM Yncie ee ob6bem;

2) CPOKM NpPeaoCTaBieHNs CoLuManbHOM YCAYTu;

3) noaywesoit HopmaTuB GUHAHCUPOBAHUA COLMANBHON YCAYTH;

4) NnoKasaTe/iM KauyecTBa M OLEHKY pe3y/bTaToB NpeAoCcTaBeHNs CouManbHOM YCAYTru;

5) ycnoBus npepocTaBAeHMA COUMANbHOM yCayrM, B TOM 4YMC/Ae YCIOBUA AOCTYMHOCTU
NpeAoCcTaB/ieHNs CoUManbHOM yCayrM ANa MHBAAUAO0B U APYrMX WL, C YH4ETOM OrPaHUYEeHUn nx
XU3HEeAEeATeNbHOCTY;

6) Hble HeobxogMMble AN NPeAoCTaBNEeHNA COLMANbHOW YCAYTU NONOXKEHMUS.

Cratba 28. MeXBeAOMCTBEHHOE  B3auMMOZeNcTBME NpW  OpraHusauuMuM  CouManbHOro
obcnyknsaHua B cybbekte Poccuiickon degepaunm

MeKBeaOMCTBEHHOE B3aMMOAENCTBME NPM  OPraHM3auMmM CoumanbHOro o6CAyXKMBaHWUA B
cybbeKkTe Poccuiickoit ®egepaummn 1M COLMANbHOTO CONPOBOMKAEHUA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeJoOMCTBEHHOIO B3aMMOAEMNCTBMA, ONPeaensAloWero CoAepsKaHne 1 nopsaaok
OeNCcTBUA OpraHOB rocyAapCTBEHHOM BnactM cybbeKkTa Poccuiickont depepaumm B CBA3M C
peanusaumert nonHomouuit cybvekta Poccuiickolt dPepepaumu, YCTaHOBAEHHbIX HACTOALLMM
denepanbHbIM 3aKOHOM.

PernameHT MeXXBe4OMCTBEHHOIO B3aMMOAENCTBUA onpeaenser:

1) nepeyeHb OpraHoOB roCygapcCTBeHHOM BnacT cybbekta Poccuiickot  dPepepaumm,
OCYLLECTBAIOLWMX MEKBEAOMCTBEHHOE B3aUMOAeNcTemE;

2) BuAbl [eATeNbHOCTM, OCYLLEeCTBASEMOlM oOpraHamu rocyAapCTBEHHOW BAacTu cybbeKTa
Poccuitickon depepaumu;

3) nopAaAoK 1 Gopmbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) tpeboBaHUA K comepikaHuio, dopmam M ycnosmam obmeHa MHPopmaLMeld, B TOM YUCae B
3NeKTPOHHON popme;

5) mexaHu3sm peanusaumMmM MeponpuATUA MO COUMANbHOMY COMPOBOMAEHUIO, B TOM umcie
nopAgoK NPUBAEYEHMA OPraHM3aLMiA K ero oCyLLecTBAEHUIO;

6) NOpAAOK OCYWECTBNAEHMA TOCYAapCTBEHHOrO KOHTpOAA (HaA30pa) M OUEHKM pe3y/bTaToB
MeXBeO0MCTBEHHOIO B3aMMoAeNCTBUA.



Cratba 29. MNpodunaktMka o6CTOATENbCTB, 0BYCNOBAMBAIOWMX HYXKAAEMOCTb paKaaHWHa B
coumanbHOM 06CNYKMBAHUK

Mpodurnaktnka ob6CTOATENLCTB, 06YCNOBAMBAIOWMX HYXKAAEMOCTb FpaKAaHWHa B COUMANbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NYTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTM FPasKAaHMHA, OonpeaeneHma NPUUYnH, BANSAIOWMNX
Ha yXyALWweHune 3TUX YCNOBUIA;

2) aHanM3a AaHHbIX rOCYAAPCTBEHHOM  CTAaTUCTMYECKOW OTYETHOCTM, NpPOBeAeHusa npwu
HeobXxoAMMOCTM BbIBOPOYHbIX COLMONOTMYECKUX ONPOCOB.

Meponpuatna no npodunakTnke o6cToATENLCTB, 06YCI0BANBAIOWMX HYXKAAEMOCTb rpaxgaHuHa
B COUMANbHOM OOGCNYXMBAHWW, OCYLLECTBAAIOTCA B TOM YMC/AE B pPaMKax PEerMoHaNbHbIX
NporpamMmm COLMaNbHOrO OBCAYKMBAHUA, YTBEPXAEHHbIX OpraHamu rocyAapCcTBEHHOW BfacTu
cybbekToB Poccuiickont epepaumn.

Mnasa 8. PMHaAHCMpPOBaAHUE COLMANBHOTO OBCAYXKMBAHUA N YCIOBUA ONAATbl COLMANbHbIX YCAyT
Cratba 30. ®uHaHcoBoe obecneyeHne counanbHOro 06CyKMBaHUA

NcTouHnKamm dprHaHcoBOro obecneyeHuns coumanbHOro ob6cnynBaHmna ABNAKOTCA:

1) cpeactea 6104KeTOB BIOAMKETHOM cucTemMbl Poccuiickot epepaumm;

2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHMSA;

3) cpeacTBa nonydyatenel coumanbHbIX YCAYr NPU NPeAoCTaBNeHNN CoLUManbHbIX YCayr 3a naaty
WM YaCTUYHYIO NAaTy;

4) poxodbl OT MNPeAnPUHMMATENIbCKOW WM MHOM  NPUHOCAWENA A0X04, AOeATeNbHOCTH,
OCYLLECTBAAEMOIN  OpraHM3auMAMM  COLMANbHOTO OBCAYXMBAHMA, a TaKKe WHble He
3anpeLLeHHble 3aKOHOM UCTOUYHUKMN.

duHaHcoBOe obecneyeHne OeATENbHOCTM  OpraHM3auMii  COLMaNbHOro  0BCAYKMBaHUS,
Haxo4AWMXCA B BeAeHMM deaepanbHbIX OPraHOB MCMOAHWUTENbHOM BAACTW, OCYLLECTBAAETCA B
COOTBETCTBUM C OHOOMKETHbIM 3aKOHOAATeNbCTBOM Poccuiickont dPegepaumm 3a cyeT cpeacTts
denepanbHoro 6togyKeTa, a TaKKe 33 CYET cpeacTs Mo/aydaTesneil CcoumanbHbIX YCayr npu
NpeAoCcTaBNeHNN CoOLMaNbHbIX YCAYT 3a NAATY UAM YaCTMYHYIO NaaTy.

duHaHcoBOE obecneyeHne AeATeNbHOCTU OpraHM3aLuuMii couManbHOro obcny:KmnsaHma cybbekTa
Poccuiickoli depepaummn oCyWecTBAAETCA B COOTBETCTBMM C BIOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuitickon depepaunm 3a cyeT cpeacTs brogkera cybbekta Poccuiickon depepaumm, a Takxke
3a CYeT cpeacTB NoJsiyyaTesniel couMasnbHbIX YCAyr nNpu npegocTaBNeHUN COLMaNbHbIX YCAyr 3a
nAaTy WaM YacTUYHYIO NaaTy.

duHaHcoBOe obecneyeHne NPeAOCTaBAEHUA  COUMAbHbIX YCAYr  HErocygapCTBEHHbIMU
OpraH13auMamm, UHAUBUAYANbHBIMW NPeanpPUHUMATENAMN, OCYLLECTBAAIOWLMMU AEATENbHOCTb
Nno coumanbHOMy OBCAYKMBAHWIO, U NPEAOCTaBAAWMMN COLMANbHbIE YCAYIM COUMANbHO
OPUEHTUPOBAHHbIMM HEKOMMEPUYECKUMMU opraHMsaumamm ocyuwiecTeaseTca nytem
npeaocTaBneHus cybcnamini U3 cooTBeTcTBylollero broaxkera 6oaxKeTHoM cuctembl Poccuiickon
denepaumMm B COOTBETCTBUM C 6lOAXKETHbIM 3aKoHogaTenbcTBOM Poccuiickoit Peaepaummy,
NPOBEAEHNA 3aKYMOK COLMANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKol
denepaumm 0 KOHTPAKTHOW cucTeme B chepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHus
rocyAapCTBEHHbIX U MYHULMNANbHbIX HYXKA, a TaK:Ke 33 CYeT CPeAcTB nosydyaTesnei coumanbHbiX
yCAyr Npu NpeaocTaBAeHUM COLManbHbIX YCAYT 3a NAaTy UAK YaCTMYHYIO NaaTy.
YnosHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTENbHOW BAACTM, YMNOJHOMOYEHHbIM opraH
cybbekta Poccuiickoit dPegepaumm BnpaBe NPUBAEKATb WMHblE WCTOYHUKM (DUMHAHCMPOBAHUA



couManbHOro obCnyKMBaHUA, B TOM YMCNe ANA peannsalmy COBMECTHbIX MPOEKTOB B AaHHOWM
coepe.

MopAaaoK pacxodoBaHWA CpeacTs, 0OpPA30BaABLLUMXCA B pes3ynbTaTe B3MMaHMA NAaTbl 33
npeaocTaBieHMEe COUMANbHbIX YCAYT, YCTAaHAB/MBAETCA:

1) ¢enepanbHbiM OpPraHOM WCMOAHUTENbHOW BAACTM — A/ OpraHM3auMii  coumanbHOro
06CNyXKMBaAHMA, HAXOAALLMXCA B BeAeHUM denepanbHbIX OPraHOB UCNOAHUTEIbHOM BNACTY;

2) ynonHOMOYEHHbIM opraHom cybbekTa Poccuitickot degepaumm — gns  opraHWsaumin
coumanbHoro obenyKmBaHma cybvekTa Poccuitickolt ®epepaumn.

MopAaaoK pacxodoBaHWA CpeacTs, 0OPA30BABLLUMXCA B pes3ynbTaTe B3MMaHMA NaaTbl 33
npeaocTaBieHMe COUMANbHbLIX YCNYT, AO/KEH NpeaycMaTpMBaTb BO3MOMXKHOCTb MCMNO/1b30BAHUSA
3TUX CPEACTB HAa TEKYLLYl0 AeATeNbHOCTb, Pa3BUTME OPraHM3aLMu COLMaNbHOro 0bCnyXKMBaHuUA,
CTUMYNUPOBaHME ee PabOTHMKOB.

Ecan  rpa)kgaHuWH nosny4vaeT coumasibHble  YCAYyrK, NPeayCMOTPEHHble  WHAMBUAYaNbHOM
NPOrpamMmmMon, y NOCTaBLLMKA UM NOCTABLLMKOB COLMANBHbIX YC/YT, KOTOPblE BKAOYEHbI B PeecTp
MOCTABLLMKOB COLMaNbHbIX ycayr cybbekta Poccuiicko ®Pegepaumu, HO He y4yacTBYlOT B
BbINONHEHWM FOCYAAPCTBEHHOrO 3a4aHuA (3aKasa), MOCTaBLLMKY UAM NOCTaBLIMKAM COLMAbHbIX
YCNYr BbINIAaYMBAETCA KOMMEHCAUMA B pasMepe W B NOPsAAKe, KOTopble onpeaenstorca
HOPMaTUBHbIMM MPABOBLIMU aKTamm cybbekTa Poccuiickot ®egepaumiu.

CraTbs 31. MNpegoctaBneHme coumanbHbix yeayr 6ecnaaTHo

CoumanbHble ycnyrn B ¢opme couManbHOro Ob6CNYHKMBAHMA Ha AOMY, B NONYCTALMOHAPHOMN M
CTauMOHapHOM popmax coLmanbHOro 06CAYKMBAHUA NPeaocTaBaatoTca 6ecnaaTHoO:

1) HecoBepLIEHHONETHUM AETAM;

2) nvuam, nocTpafaBlWMM B pe3yabTaTe  4Ypes3BblYalHbIX  CUTyaLMi, BOOPYMKEHHbIX
MEXHaLMOHANbHbIX (MEX3THUYECKNX) KOHPNUKTOB.

CoumanbHble ycnyrm B popme coumanbHOro obcny)KMBaHMA Ha AOMY M B NOAYCTALMOHAPHOWM
dopme coumanbHoOro obcnyKmMBaHWA NpenocTaBnAloTcs becnnaTHO, ecan Ha Aaty obpalieHus
cpegHeaywesoM A0Xo4 nosyyaTens COLManbHbIX YCAYr, PACCYUTAHHbLIA B COOTBETCTBUWM C
HOPMaTUBHbIMW NPaBOBbIMM aKTaMK Poccuiickon Peaepaunn, HUXKe NpeaenbHON BEANYUHBI UK
paBeH npeaesnbHOM BENMYMHE CpeAHeaAyLWEeBOro 40Xo4a ANA NPeaoCTaBNAeHMA COUMAbHbIX YCayr
6ecnnaTHoO, yCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitickoit deaepaumu.

HopmaTuMBHbIMM NpPaBOBbIMM aKTaMu cybbekToB Poccuiickolt  Pepepaumm  moryT  ObiTb
npeaycMOTPeHbl UHble KaTeropuu rpakaaH, KOTOPbIM COUManbHble YCAYrM MNpeaoCcTaBAAOTCA
becnnaTtHo.

MopaaoK onpeaeneHns cpeaHeayweBoOro Aoxoda ANA NPeaoCTaBAEHMA COUMabHbIX YCayr
becnnatHo gnsa uenein Hacroawero ®enepasbHOro 3aKoHa ycTaHaBavBaeTca [paBUTENbCTBOM
Poccuitickon depepaumm.

Pasmep npeaencHoW BeNMYMHLI CpegHeayLeBOro AOX0o4a ANA NPeAoCTaBleHMA COLManbHbIX
ycnyr 6ecnnaTHO yCTaHaB/MBAETCA 3aKOHamM cybbekTa Poccuiickon Pepepaumm 1 He MOXKeET
6bITb HUXKE MONYTOPHON BEANYMHBI MPOXKUTOYHOTO MUHMMYMA, YCTAHOBNAEHHOrO B CybbeKTe
Poccuiickoit Pepepaumm ANna OCHOBHbIX COUMANbHO-AeMOrpadUYecKUX rpynn HaceneHus.

CraTbs 32. OnpeaeneHne pasmepa NAaThbl 33 NPeAOCTaBAEHNE COLMANBHbBIX YCAYT

CoumanbHble ycnyrm B popme coumanbHOro obCny)KMBaHMA Ha AOMY M B NOAYCTALMOHAPHOM
dopme coumanbHOro obcnyKMBaHMA NPeAOCTaBAAIOTCA 3@ NAATY UM YAaCTUYHYIO NAATy, ec/iM Ha
[aTty obpaleHus cpeaHeayweBoi A0Xo4 nosyyaTeneit CoumasnbHbIX YCAYr, PACCUYUTAHHbLIA B



COOTBETCTBMM € 4YacTbto 4 ctatbM 31 HactoAwero PepepanbHOro 3aKoHa, nNpeBbiwaeT
npegencHyl0 BEeNWYMHY CpeaHenylweBOro A0X04a, YCTAHOBJIEHHYHO 4YacTbto 5 ctatbn 31
HacTosAwero ®PenepanbHOro 3akoHa.

Pasmep erkemecsayHOW NNaTbl 33 NPeAOCTaBAEHME COUMaNbHbIX ycayr B dopme coumanbHOro
obCcnyXKuBaHMA Ha [OMYy W B MoAycTauMoOHapHOMW ¢opme couManbHOro 0b6CAYKMBAHUSA
paccyMTbiBaeTCA Ha OCHOBe TapuMdOB HaA COUMANbHbIE YCAYIM, HO HE MOMKET NpeBbIWaTb
NATbAECAT MNPOLLEHTOB pPasHULUbl MeXAy BeNUYMHON CcpeaHeaylweBoOro Aoxoda nosyyaTens
COLMANbHOM yCcnyru u npeaenbHoM BENMYMHOM CpepHenyleBOro [0x04a, YCTaHOBAEHHOM
yacTbto 5 ctaTbum 31 HacToAwero denepanbHOro 3aKOHa.

CoumanbHble ycayrn B cTauMoHapHoOW dopme CoumanbHOro obCnyKMBaHMA NPeAoCTaBAATCA UX
nosy4YaTensam 3a naaTy UM YacTUYHYIO NAATY, 32 UCKOYEHUEM MOAyYaTeNel COLMANbHbIX YCAYT,
yKa3aHHbIx B YacTax 1 n 3 ctatbu 31 HacToAwero PenepanbHOro 3aKoHa.

Pasmep erkeMecAYHON MNaaTbl 3a NpPeAoCTaB/lieHME COUMAlbHbIX YCAYr B CTaLMOHApHON dopme
COLMANbHOIo 06CNYKMBAHUA PACCYMUTLIBAETCA Ha OCHOBE TapMdOB Ha COUMaNbHbIE YCAYTN, HO He
MOXeT npeBblWaTb CEMbAECAT NATb MNPOLEHTOB CpegHeayweBOro p[oxoAa nosy4vatens
COUManbHbIX YCAYr, PACcCYUTAHHOrO B COOTBETCTBMM C Yactbio 4 ctatbu 31 HacToAwero
depepanbHOro 3akoHa.

Mnata 3a npepocTaBieHWEe COLMANbHBIX YCAYr NMPOU3BOAWUTCA B COOTBETCTBMM C OOrOBOPOM O
NpeaoCTaBNeHUN COUMANbHBIX YCAYT, NPesyCMOTPEHHbIM cTaTben 17 HacToawero PegepanbHoro
3aKoHa.

lnasa 9. KoHTpob B cdhepe coLmanbHOro 06cnyKnMBaHUsA

CraTtba 33. locygapcTBeHHbIN KOHTPOAb (Haa3op) B chepe coumanbHOro obcayRnsaHma

K OTHOLWEHMAM, CBA3aHHbIM C OCYLLECTBAEHMEM FOCYAapPCTBEHHOIO KOHTPOAA (Hag3opa) B chepe
COLMaNbHOro 06CNYXKMBaHMA, OpraHM3auven U NpoBeAeHWEM MPOBEPOK MNOCTABLLMKOB
COUMaNbHbIX YCAYT, NPUMEHSAIOTCA NonoxKeHus denepanbHOro 3akoHa ot 26 aekabpsa 2008 roaa
Ne294-®3 «O 3awuTe npas LPUANYECKUX UL, U UHAMBUAYANbHbLIX NpeanpuHUMaTenei npu
OCYLLECTB/IEHMM FOCYAAaPCTBEHHOIO KOHTPONA (HaA30pa) U MyHMLMNANbHOTO KOHTPONAY.
PerMoHanbHbIM  FOCYAAPCTBEHHbLIM  KOHTPOAb B chepe  coumanbHOro  obcnyxuBaHuA
OCYLLLECTBAAETCA YNOJAHOMOYEHHbIM OpraHoM cybbeKTa Poccuiickoint Pepepaumm B MOpPALKE,
YyCTaHOB/IEHHOM OpPraHOM rocyZapCcTBEHHOWM BacTh cybbekTa Poccuitickolt ®epepaumu.

CtaTtba 34. O6LEeCTBEHHbIN KOHTPOb B chepe coumanbHOro ob6cnyKmBaHus

Ob6LwecTBeHHbI KOHTPOMb B chepe COUManbHOro 0BCNYKMBAHMA OCYLLECTBAAETCA FpaXkaaHamu,
06LLECTBEHHBIMU M UHBIMWU OPraHM3auMAMM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickomn
depepaumm o 3awmTte npas noTpebuteneit. OpraHbl rOCYLAPCTBEHHOW BAAcTM CyObEKTOB
Poccuiickoit ®epepauum B npepenax yCTaHOBAEHHOM KOMMETEHLMM OKasblBalOT copencTeue
rpakgaHam, OOLLeCTBEHHbIM W WHbIM OpPraHM3auMsaM B OCYLLECTBAIEHMM OOLWECTBEHHOrO
KOHTPOAA B chepe coumanbHOro obcnyKmBaHums.,

Masa 10. 3akntounTenbHble U NepexogHble NONOXKeHUA

CraTba 35. NepexoaHbie NONOKeHUA

YTBEPKAEHHbIN OPraHOM rocyAapcTBEHHOM BAacTM cybbekTa Poccuinckon deaepaunn B €BA3U C
npuHATHEM HacTosAwero ®enepanbHOro 3aKOHa NepevYeHb CoOUMaAbHbIX YCAYr, NPesocTaBAAEeMbIX
NMOCTaBLLMKAMM COUMANbHbIX ycayr B cybbekte Poccuiickon Pepepaumm, He MOXKeT ObiTb
COKpaLLEeH MO CPaBHEHMIO C YCTAHOBNAEHHbIM B cybbeKTe Poccuitckoit degepaumm nNo COCTOAHUIO
Ha 31 pekabpa 2014 roga nepeyvyHem couumanbHbIX YCAYr, NPeaocTaBAAeMbIX OpraHM3auUaAMMU



coumanbHoOro obcnyKmnBaHuma B cybbekte Poccuitickon deaepaumm.

B pamKax ANAWMXCcA NPaBOOTHOLWEHUI ANA NosydaTenen coumanbHbIX YCAYT, Y KOTOPbIX NPaBo Ha
Nnosy4yeHne coumanbHbIX YCAYr BOSHUKNO B COOTBETCTBUU C AEMCTBOBABLUMM A0 AHA BCTYN/JAEHUA B
cuny HactoAwero dPenepanbHOro 3akoHa NOPAAKOM MNpefocTaBleHUA COLUMabHbIX YCAYr B
cybbekte  Poccuiickolt  Pepepaumn, BHOBb  YCTaHaBAMBaemble  pasmepbl  NaaTbl  3a
npeaocTaBieHMe COLMANbHbIX YCAYr NOCTaBLMKaMM COUMAbHbIX yCnyr B cybbekTe Poccuiickomn
depepaumm 1M ycnoBua ee npepocTaBleHUA B COOTBETCTBMM C HactoAwum PepepanbHbiM
3aKOHOM He MmoryT ObiTb Bbille PasMepoB NNATbl 3a NpefocTaBleHWe 3TUM  AULaM
COOTBETCTBYHOLIMX COLMANbHbIX YCAYT, YCTAHOBNEHHbIX NO cocToAHMIO Ha 31 aekabps 2014 roaa,
a YCNOBUA NpenocCTaBAEHUA COOTBETCTBYIOLLMX COLMANbHbIX YCAYr HE MOTYyT ObiTb yXyALeHbl Mo
CPaBHEHMWIO C YCNIOBUAMM, YCTAHOBNEHHbIMU NO COCTOAHMUIO Ha 31 aekabps 2014 roaa.

Cratba 36. O NpM3HAHWUM YTPATUBLLMMW CUAY OTAE/bHbIX 3aKOHOAATE/bHbIX aKTOB (MOIOXKEHMI
3aKoHoZaTe/IbHbIX aKTOB) Poccuiickol Pegepaunn

MpuW3HaTb yTPaTUBLWIMMM CUNY:

1) depepanbHbIt 3akoH oT 2 aBrycta 1995 roga N2122-d3 «O coumanbHom o6CAyKMBAHUMU
rpaskgaH noXunoro Bo3pacta M uHBanuaos» (CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumm, 1995, Ne32, ct. 3198);

2) depepanbHbiii 3akoH oT 10 aekabpsa 1995 roga Nel195-d3 «0O6 ocHOBax COLMANbHOMO
obcnykuBaHMA HaceneHua B Poccuitickoit  Pepepaumm»  (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®epepauum, 1995, No50, ct. 4872);

3) ®epepanbHbiit 3akoH oT 10 uionsa 2002 roga Ne87-d3 «O BHeCeHUUM U3IMEHEHMA B CTaTbio 6
depepanbHoro 3akoHa «06 OCHOBax COLMANbHOrO OGCAYXMBAHUA HaceneHusa B Poccuiickomn
depepaumm» N gonoaHeHUa B cTaTblo 2 3akoHa Poccuiickon ®epepaumnm «O cTaHgapTU3aLUmU»
(CobpaHue 3akoHoaaTenbcTBa Poccuitickoit ®eaepaumm, 2002, No28, ct. 2791);

4) nyHKT 4 ctatbn 36 depepanbHoOro 3akoHa oT 25 mona 2002 roga Nell5-d3 «O npasBosom
NOJIOXEHUN MHOCTPaHHbIX rpaxagaH B Poccuitickon Pepepaumm» (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®epepauum, 2002, No30, ct. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 axBapsa 2003 roga Nol15-®3 «O BHeceHuu
M3MEHEHMI U [ONOJHEHWN B HEKOTOPble 3aKOHOAZATeNbHble aKTbl Poccuiickon Pepepaumm B
cBA3M ¢ npuHaTMem depepanbHoro 3akoHa «O  NMUEH3UMPOBAHWM  OTAE/bHbIX BMAOB
neatenbHocTn» (CobpaHue 3aKoHoaaTenbcTea Poccuitickolt ®eaepaunn, 2003, Ne2, ct. 167);

6) ctatbM 56 n 65 PeaepanbHOro 3akoHa ot 22 asrycta 2004 roga Nel122-d3 «O BHeceHun
M3MeEHEHMI B 3aKOHOAaTe/IbHble aKTbl Poccuitickoit Pegepaumm U NPU3HAHUKN YTPATUBLLMMM CUNY
HEKOTOpPbIX 3aKOHOAATeNbHbIX aKToB Poccuitickoit Pepepaumm B CBAUM € NPUHATUEM
denepanbHbiX 3aKOHOB «O BHECEHUW U3MEHEHUM U gononHeHuit B deaepanbHbll 3aKoH «06
06WMX MpUHLMNAX OpraHM3auMM 3aKoHoAaTeNbHbIX (NpPeacTaBUTENbHbIX) M UCNOAHUTENbHbIX
OpraHOB rocygapcTBeHHOW Bnactu cybbektoB Poccuiickont depepauum» mn «06 obwmx
NPUHLMMNAX OpPraHW3aLMmM MeCcTHOro camoynpasneHus B Poccuitickoint ®egepaumnn» (CobpaHue
3aKoHoaaTenbcTsa Poccuiickon Pepepaumm, 2004, Ne35, ct. 3607);

7) ctatbio 29 PepepanbHOro 3akoHa ot 23 mnonaa 2008 roga Ne160-P3 «O BHeCEHUN U3SMEHEHUI B
oTAe/IbHble 3aKOHOoAaTesbHble aKTbl Poccuitickolt Pepepaumm B CBA3KM C COBEPLUEHCTBOBAHMEM
ocywectsneHua  nonHomounit  MpasutenbctBa  Poccuitickonnt  depepauum»  (CobpaHue
3akoHoaaTenbcTea Poccuiickon Pepepaumm, 2008, Ne30, cT. 3616);

8) ctaTtblo 2 PepepanbHOro 3akoHa ot 21 HoAbpa 2011 roaa Ne326-d3 «O BHeCEHUN U3MEHEHNI



B OTAe/bHble 3aKoHoAaTeNbHble aKTbl Poccuiickon Pepepaumm B CBA3M C  MNPUHATUEM
depepanbHoro 3akoHa «O bHecnnaTHoOW topuanyeckon nomolwm B Poccuitckon Pepepaumm»
(CobpaHue 3akoHoaaTenbcTBa Poccuitickoit ®eaepaumm, 2011, No48, ct. 6727);

9) cratbn 12 n 13 depepanbHOro 3akoHa ot 25 HoAbpa 2013 roga Ne317-d3 «O BHeceHUU
U3MEHEHUI B OTAENbHble 3aKOHOZATeNbHble aKTbl Poccuiickolt Pepepaumm M NPU3HAHUK
YTPATUBLIMMM CUY OTAE/bHbIX NOIOXKEHNIN 3aKOHOAATENbHbIX aKTOB Poccuiickon deaepaunn no
BOMNPOCaM OXpaHbl 340p0BbA rpaxkaaH B Poccuiickoit ®eaepaummn» (CobpaHme 3aKoHOAATENbCTBA
Poccuiickoit Pepepaumm, 2013, No48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToawero PegepanbHOro 3akoHa

Hactoawmin ®epepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aueapsa 2015 roaa.

Mpe3naeHT Poccuitickolt epepaumm B.B. MyTnH



